Prudential Overall Supply Customer Portal

User’s Manual

1. Portal Login
a. Enter the following address: http://online.pos-clean.com/ or visit the Prudential website,
http://www.prudentialuniforms.com/ and click on the link below.

My Account

(800) 767-5536 & Urudential

About careers News & Media I Video Locations Contact

B i ==
SERVICE

b. Then follow the screen shot below. The view for this page is being redesigned but the link
will not change.

CURRENT LOCATION: HOME » MY ACCOUNT

MY ACCOUNT

Please select any of the following options to access your account:
WHAT PEOPLE ARE SAYING

"Well, the guy that comes
here._he has mood swings.
Sometimes he is happy and
other times, he is VERY
CUSTOMER PORTAL happy! I don't know his..."

INVOICES AND STATEMENTS

- ALLSTATE VEHICLES, INC.


http://online.pos-clean.com/
http://www.prudentialuniforms.com/

c. Enter your Login and Password. If Internet explorer prompts to save your login
information, click no.

& Prudential
¥ verall
w Supply’
e E—
[5G
If you forgot your password, please visit this link.
Version 8.03.04.k.p21 Powered by =485

2. Navigating the Customer Portal, Billing Information.

a. Each Customer has (2) types of account numbers. The Bill To Number is (7) characters and
contains in this case all of the invoice history. The Deliver To Number is (8) characters and
contains all available garment reports.

b. To view invoicing first start by selecting the Customer to the right of the (7) character
billing number.
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c. When the screen refreshes click on Financial Information and then select “View Invoices”.
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d. When the screen refreshes you can select a show from date and then click “Show” to load.
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e. Highlight a given invoice, a drop down menu will appear, select “View Invoice”.
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3. Navigating the Customer Portal, Delivery and Garment Reporting.
a. To Switch from one account to another, select the “Change Customer”tab.
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b. To view Garment/ Delivery information. Select the Customer name to the right of a
Deliver To Number.

T

30 Chula Vista (Industrial)
T4OF Street, 01810, Chuls Vista, Ca
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= Change Password
= Log Off

c. When the screen refreshes you can select to view “Garment Reports” or “Delivery
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Documents”. There are 5 Garment Report types. There is only one form of Delivery

Document,
® peudential 30 Chula Vista (Industrial) Customer
verall T40F Street, 81910, Chulz Vst , Ca 7| Change Customer |
Quw Phone §18-427-1240 Fax §12-426-0808 (“ETET ange tustomer
‘Garment Reports v
Delivery Doecuments ¥ Welcome
Main v
® pendential 30 Chula Vista (Industrial) Customer
verall T4DF Street, 01910, Chuls Vista, Ca 7| Change Customer |
@.ﬁ'w Phone 812-427-1240 Fax 815-428-0585 (FEmET s s
Garment Reports )
= Wearers

= Wearer Inventory
= Garments per Wearer
: Garment Orders

= Scans per Wearer

Welcome

=

30 Chula Vista (Industrial)
T40 F Street, 01910 . Chulz \ists | C3
Phone #18-427-1240 Fax §18-426-0503

Customer

" | VoG o | ~CHange Customer

‘Garment Reports o

Defvery Documents A

| = View Delivery Motes |

Welcome




d. Wearers Report selection criteria view and report example.

Report Wearers

| Filters

Cost Center [an

Department |AII

Delivery Point [an

Function |AII The only selection criteria

needed for the Wearers Report

Show Wearers oy is the employees status.
i only Active
" Only nactive

Grouping & Sorting
Sort Order | Department Iz‘

r Condensed Report (One Line per Wearer)
[ Grand Total only [+]

Show Totals by

| Options

- Print Selections

150 150 Los Angales (Cleansoom]

11:2514

Cuslomen

Wasarer numbser,
Search name:
e

Firs! name:
Embslam rame;

Fumnction:
Consumplion point:
Garment ds penser
Diadivery point:

Wimarer numbsor;
Search name:
Nama:

First nama:
Emblem rame:
Dasparntmant:
Function:
Consumplion point:
Garment ds penser.
Dadivery point:

AN5TR0E2

5

SHOP COATLTBL
SHOP COATILTBL

SHOP COATLTBL
1 E

1

1 s
105

SHOP COAT YELLD
SHOP COAT YELLD

SHOP COAT YELLD
1 .

031872013
Wearers
Admin numbser:
Gendar: Malg
Siart date: 07012010
[Eimdl kb

[Emrpdcnymni: 1
Employment: 1

Costcentber: - -
Adimin numbsor:

Gandar: Malo

Start date: OF01r2090

[End b

Employment: 1
[E s cngmsni: 1
Cosicenter: -




e.

Wearer Inventory Report selection criteria view and report example.

Report Wearer Inventory
Filters
Cost Center [an
Department |AII
Delivery Point [an
Function [a
Product [a ) o
The only required criteria is the
Show Wearers I wearers status. Select "Only
Al Active” and then Submit.
" Only Active
" Only Inactive
Grouping & Sorting
Sort Order | Department El
H50 150 Lot Agesles | Cieanencm] GBS 1Z18:35 P
Wearer Inventory
R [
Sl Wodne' s Oy BSa
Cimbamar: A15TE0E EL SEGUMDD
Departmest 1 =
Woaror H. SHOP COATLTIL Ermploymant 31 Capboaed I Lockar 5
Fanion I Mdren Mumber T e P
Cosl corter ] .
Description e Max  Chang. Circ. Modifl-  Slanfale  EndCals  Finshing Embiam
Sveprigry g ek .. . -] Irrplty
UMSE X LAB COATLONG - C-3- L LG a7 ar &3 0 oholEon .
UMISEX LAB COATLONG - C-3- L WED 1l k1 = 0 TR0 .
UMISE X LAB COATLONG - C-3: L nG a7 a7 -1 0 oTRoN0 !
UMSE X LAD COATLONG - C-3- L LG ES) E] e 0 oTeRo0 !
Todad pecausts pue Employmisnt 1 F= 218
ieares 1908 SHOP COAT YELLD Emgioyment ] Cupboasd Lodker 1
Fnsmon H Aaven Musber 2 ChleTresi] et
Coal Cortel Ia -
Tescription Sira Wax  Chang Cic. Wodf:  GlanGaie  End Cate  Finshing Embiem
Jepninny g ek v Geiion ... (Lii ]
UMSE X LAD COATLONG - C-3- ¥ LG H H 14 0 eneRo0 .
A LAD COATLONG - C-3- ¥ (] L] @ @ 0 CrgE0I0
WASE X LAB COATLONG - C-3- ¥ Sid 3 3 4 0 ORS00
UMISE X LAB COATLONG - C-3. ¥ nG H H = 0 oTZ00 .
UMSE X LAB COATLONG - C-3. ¥ LG # 9 0 orRoD !
UMSE X LAD COATLONG - C-3. ¥ WG [ 4 4 0 eI .
Tkl pcadusts e Eimpkinmisnt 1 53 B2
Total procts pir Daparrssm 1 m ™
Total producty par Cusiomos 15T fie ] anm




f.

Garments Per Wearer selection criteria view and report example.

Report Garments per Wearer
| Filters
Cost Center [an =
Department [an —
Delivery Point [an —
Function [a =
Product [an =
Show Wearers
oA
Only Active
" Only nactive
| Grouping & Sorting
Sort Order | Department El
| Options
Show I™ Modifications
r Flags
E Submit
EIII-IE Ll =) 'l'ﬂ'l
Sort D Deparimant
Show Modifcation Ha
St Flags Ha
Eturw P s ]
Combomar: 41578083 L SPGUNDD
Degartmere 1 s
Wsaror ] SHOPCOATLTIL Crgioyront 1 Cupboadocker Dty Acow TN
Furetion: Emin Mumbor: Caarront Ao Dy iactia
IO Code Prochat Cescripion Sae  Seq  bus Hurribas of Lasi Scandsie [ Cumk
Cunia W, Date W R Beazvan iy
IBONEONETEITE  UNSEXLAB COAT LOMG -G - L MED 1 CRR0R0E 42 7 LA E ] L H
ISEOOOOO0ATAITE UNESEX LAR COAT LONG -3 - L MO 1 CeT000E 38 6 oI o N
ASSOOCODNOETEITS UNESEX LAB COAT LOMG - S5 - L RED i RN 1 @ [, e ) Ri L]
VSROOOIOOETANTT  UNESIN LAD COAT ROMG -G - L MO 1 eEned M o T L N
ISMOMOONETENNS  UNESEXLAR COAT LOMG -G L MED 1 CRIDNE 42 0 BYINIEY i N
ISMOMIONETENAS UNSENLAR DOAT LOME .03 L MED 1 R 1D 8 TR i H
1o P UNSEXN LAR COAT LOMG - S0 - L MED 1 RT3 9 [y b g Lt H




g. Scans Per Wearer selection criteria view and report example.

Report Scans per Wearer
Filters
Scan Date From |03/08/2013 T To (031442013 jinn
Cost Center [an =
Department |AII — This report requires a From and
To date range for scans.
Delivery Point |AII = Then submit.
Function [a =
Product [an =
Transaction |AII =
| options
I print Selections
[ UE % TR F 5 2] T ]
Extended Scan Report per Wearer
Cunsomer EAEEL e
Dogatrran 1.
Wearer Do Produec Bag Traram:icn Soanciat Tear Wesk Day  Tme
5 SHIOP COATLTEL
1SROO0DNSTEEE ] UNISEY LAB COAT LOWG - C-3-L L L b Sewn LTk 2013 1 TU 4304
Out Sean LTk 2013 11 WE  On1833
NSROOOONST S UINISER LAB COAT LOKG - £-3 -1 00, Largs I Sean A 20N 2015 1 Tu 430,04
£l Sean [E T FoTE] 1 WE  DESIE
1SROC000GN11 110 UNIEEEX LAD COAT RO - C-3 - 1L WA, Lagm  In S vy Folh) "oy 044150
0l Sean [oUEE FoTh] "N oWl orarss
VSERODM AT WNISER, LAD COAT LONG . S0 -1 WAL Lamgm I San Lo Frk] 01y " Tu 4,403
Ol Sran VA 2003 1 WE RSN
AEHOO0DNNET S04 WUMISER, LAB COAT LOWG « G2 L L Lape  InSomn WA 2003 1" oTu 04,3627
Oull Boan LAk 2013 11 WE 074000
ASHO0OMONNET S UIMISEN LAB COAT LOHG - C-3-L L Lege  InSown LT 2013 1 TU 4.37.42
Ol Bean LETET-E 2013 11 WE D403
SROOOONET 440 UINISER LA COAT LOKG - £-3 -1 L Lege  InScen A 2N 2015 1 Tu 4.5 3%
Eul Sean LR 2013 1 WE  DES43E
1HEO0000NIS T S648 UNEREX LAH COAT LO#G - C-3 -1 L Large In San vl Foik) noTu 0436 44
Ol Soan I Folb] 1wl EREE ]



h. Delivery Notes selection criteria view and report example.

Delivery Notes
Search for |Delivery Date [+] [isafter [~] [01/02r2013 g
| Delivery Notes
Note # - Delivery Date = Invoice # 2 Department 2 Delivery Point =
03“ 412013 150075798 | - - The Portal will automatically show the last
150077787 | 03/07/2013 150075027 | - ~ delivery. If you use the selection "is after”
and enter a past date then you will be able
150076495 | 02/28/2013 150074510 | - - to view multiple Delivery Notes.
Click on the Delivery Note that you would
150075245 | 02/21/2013 150073356 | - - like to view.
150073955 | 02/14/2013 150072562 | - - |
150072753 | 02/07/2013 150071902 | - -
150071502 | 01/31/2013 150070851 | - -
150070334 | 01/24/2013 150070058 | - -
150069040 | 01/17/2013 150069263 | - -
150067665 | 01/10/2013 150068470 | - -
150066472 | 01/03/2013 150067731 | - -
Prudential’ & rrudential
(leanroom verall
\ ®
Services W Supply
150 Los Angeles Cleanroom
6948 Bandini Bivd Phone : 323-.722-0636
90040 Commerce Fax : 323-722-2346
DELIVERYNOTE
Note Number  :150079076 Route :78 78
Year / week 2013/ 11 Delivery Date : 03/14/2013 Stop 360
Customer 41578062 Packed by :
1921 MARIPOSA AVE Reference -
90245 EL SEGUNDO
Department . 1- | | |
- - T
Delivery point 1-
Product Size Fin method Delivered Unit
Log Cog
Cleanroom
LKOG49LA UNISEX LAB COAT LONG -C-3 - LG - B 0-
LKOE49LA UNISEX LAB COAT LONG -C-3 - MED - 3 0-
LKOB49LA UNISEX LAB COAT LONG -C-3 - XLG - 7 0-
LKOB49LA UNISEX LAB COAT LONG -C-3- 2XLG - 4 0-
LKOG8SLA UNISEX LAB COAT LONG -C-3- LG 2 0-
LKOGBSLA UNISEX LAB COAT LONG -C-3- MED - kS 0-
LKOGBSLA UNISEX LAB COAT LONG -C-3 - SM - 2 0-
LKOG8SLA UNISEX LAB COAT LONG -C-3 - XLG - B 0-
LKOG8SLA UNISEX LAB COAT LONG -C-3 - 2XLG - 1 0-
Total 3 0




4. Portal Tools
a.
b.
c.

The “Log Off” function should always be used when exiting the Portal.
The “Change Customer” function allows you to move from account to account.

The “Email” function allows you to communicate with the Prudential Location that
provides the service for your account.

150 Los Angeles (Cleanroom) Customer RAYTHEDN E03/P1430 (415T8082)
548 Bandini Blvd , 50040 , Commerce , Ca

i I 1521 MARIFOSA AVE ,
Phone 3237220635 Fax 3237222345 E-mail | Logoff | Change Customer 20745 . EL SEGUNDO , GA . United States
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