-the-Cuff

A Publication of Prudential Overall Supply

Vol. 44, No. 3 1661 Alton Pkwy., Irvine, CA 92606 (949) 250-4855 Fall, 2003

Rob Balaam Paula Johnson Phyliis Andrews Melissa Burke
03/28/83 04/01/85 - 11/19/98 . 04/16/90 K
Controller Data Processing Supervisor Receptionist  Personnel Administrator

Vi

Karen Stewart - Stephanie Leibick Betty Johnson K Jim Murray
10/12/70 4 01/15/96 04/27/98 3 09/02/86
h— Data Processrng Managsr ; Marketing Programs Coordinator & Sales & Marketing Administrator Secretary Treasurer
g x i . y
-

o

fi ;
Ka!h_-,r lvaster A Alice Gutierrez " ‘| Bret Bielefeld Karen Truax

05/23/88 e 10/07/96 02/06/84 04/10/89
g g i} Execuuve Admlnisfrator j Dfrectar of Purchssmg Profit Sharin_q Administrator
ﬁnﬂ P e , 4 {




Hlstory of Corporate Office — 1968

When n' was mosrfy Irvine Ranch.

Corporate Office - then.

In the midst of all this proliferation in land, buildings and
equipment acquisition, Prudential Overall Supply
opened its General Office in Irvine in 1968. Il is
situated next door to the Irvine plant, both properties
being part of what once was an agricultural spread on
the historic 110,000 acre Irvine Ranch in fast-
developing Orange County. The main office houses the
administrative functions of the Company.

- excerpted from “A Half Century of Progress.”
Prudential Overall Supply.
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John D. Clark, Founder in 1969 celebrating ﬂrs! anniversary of the Corporate Office.
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Corporate Office: We're Here To Serve Our
Plants, Who Serve Our Customers.

Regional Managers’ Meeting Group.
This group meets monthly for an all day meeting.

Dan Clark (09/23/68),
Chairman of the Board.

Tom Watts (09/08/75),
President.

X

John Thompson (02/16/93),
Vice President of Finance.

Jerry Martin (04/20/92),
Vice President of Sales & Marketing.
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Jeff Nelson (08/08/89),
Regional Manager.

o

. | v . P
Stefan Schurter (10/26/92), Senior Vice
President of Production & Engineering.

Marc O'Leary (12/07/77),
Regional Vice President.

Mark Elberson (02/16/88),
Regional Manager.

Chip Fiandaca {06/26/35),
Regional Manager.

Terry Lahn (09/11/89), Vice President -
Cleanroom Support Services

Bob Connolly (10/06/97),
Director of Human Resources.

Don Nordstrom (08/11/86),
Vice President of Human Resources -
Training.



Executive Offices

Left, Tom Watls (08/08/75), President; right, Dan Clark (09/23/68),

Chairman of the Board.

¥ |
Terry Lahn (09/11/89), Vice President -
Cleanroom Support Services.

R

Allan

White (08/01/03), Quality Karen Truax (04/10/89),

Assurance Manager. Profit Sharing Administrator,

Alice Gutierrez (10/07/96), Executive Administrator.

Does anybody recognize the two Cerritos
Dust Control CSR’s from the late 1970's?
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Marc O'Leary (12/07/77), Regional Vice President. Jeff Nelson (08/08/89), Regional Manager.

o

Mark Eiberson (02/16/88), Regional Manager.

Key Accounts

Don Nordstrom (08/11/86), Vice President of Human Resources
- Training.
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Bill Stoner (09/15/88), Accounting Manager.

AP

Jdim Murray (09/02/88), Secratary Treasurer.

Phyllis Andrews
(11/19/98),
Receptionist.
“The Voice Of
The Corporate
Office.”

i P
Carol Lorenz (06/07/99), Administrative Assistant.

G
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Eva Cesario (01/09/89), General Accountant.




Accounts Payable and Accounts Receivable

Merriam Tinsay-Wong (07/01/91),
Accounts Payable Supervisor.

Rob Balaam (03/28/83), Controller.

Hilda Carrillo (06/26/90). Accounts
Receivable & Collections Supervisor.

Accounts Payable Clerks: L-R Magnolia
Tinsay Jacinto (04/02/96), Kiranjit Kaur
(06/22/99), Jean Tinsay (12/26/00).

= & -:'-'?ﬁkj“d:-_-. \
Kathy Ivester (05/23/88), Accounts Accounts Receivable Clerks, L-R: Mai Nong (03/02/01); Judy Vega (10/29/90); Eileen
Receivable Manager. Sommers (05/11/98); Venus Houn (06/15/00); Connie Ly (05/16/88); Alice Go (08/16/93).
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Data Processing

- L\ -
G A -

Paula Johnson (04/01/85), Data Processing Supervisor.

Input Operators, L-R: Seated: Peggy Codd-Belton (11/03/98); Lucy Lee (03/08/94); Hilda Haghighi (10/15/80),
Standing L-R: Co Phan (02/02/98); Arleen Barton (02/10/97); Maryke Diaz (06/24/02); Lead Input Operator.
Shirley Manuel (04/03/01); Kim Hoang (05/02/84).



Computer Support

Fawn Tao (07/12/95), Network Manager. Systems Analysts L-R: Jorge Sotolongo (11/13/78); Chuck Freese (09/29/80);
Augustine Chung (09/15/97).

Evelyn McCamment Mike McKinney

(12/15/97), Systems (03/30/83),

Analyst. Computer Support
Specialist.

Marlan Bigler (11/26/84), Computer Operators, L-R: Lonnie Tran (01/04/93); Steve Neely (04/07/00);
Computer Programmer. Josh Sotolongo (05/04/98).

Does anybody recognize these three computer experts in their
earlier days at Prudential?

-1
B
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Engineering Department

&L

Stefan Schurter (10/26/92),

Senior Vice President of Production & Engineering.

Harve Ortman (08/20/79),
Director of Production.

Lee Terry (05/09/88),
Environmental & Safety Director.

Carmen Sjelin (04/29/92),
Safety Manager.

Doug Geer (02/01/83),
Director of Fleef Operations

Fatrick Flores (04/03/00),
Corporate Production Manager.

Tom Chan (03/23/89),
Regional Maintenance Engineer.

Ramiro Miranda (06/30/97),
Staff Engineer.

Dave Parra (04/08/85),
Staff Engineer,

1t

Tito Romero (09/28/00),
Janitor.

Alex Reifschneider (05/08/00),
| Regional Maintenance Engineer.




Sales & Marketing

Left: Stephanie Leibick (01/15/96), Marketing Programs
Coordinator; right, Betty Johnson (04/27/98),
Sales & Marketing Administrator.

Jimmie Hoskins (03/11/96), National Accounts Sales Manager.

L-R: Patti Ward (05/03/95), Buyer; Lilli Hunter (06/12/79), Purchasing Agent; Bret Bielefeld (02/06/84), Director of Purchasing;
Mary Olsgaard (03/21/95), Buyer; Karen Munizich (08/01/96), Buyer.
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Dale Bain (03/21/60), Melissa Burke (04/16/30), Eleanor Pszonek (12/09/81),
Personnel Director. Personnel Administrator. Payroll Clerk.

L-R: Dolores Delgado (04/14/03), Office Clerk: Gus Barrera
Lunch at the oulside table. (11/26/01), Personnel Clerk; Brandy Brown (07/23/02),

Benefits Clerk.

Human Resources

Mike Flores (09/25/35),
Human Resources
Manager.

A

Sabino Santos
(09/03/03), Human
\ Resources

Representative.

| \
Bob Connolly (10/06/97), Director of Human Resources.




Corporate Office Employee Appreciation Day —
PO September 2005

Above and left: Corporate Office employees gathered for
Employee Appreciation Day.

Stefan Schurter (10/26/92), Senior Vice President of
Production & Engineering, presents Harve Ortman
(08/20/79), Director of Production with his 24th Anniversary
Thank You Certificate. Harve is looking forward to his 25th!

Starting off with some goodies! _ o :

Mike Flores (09/25/95), right, Human Resources Manager, welcomes MPTP's L-R: Gabriela
Figueroa (06/02/03); Jose Martinez (06/09/03); Kevin Faunce (08/18/03); Brian Hewett
(03/17/03); Oliver Ocampo (03/31/03).
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Corporate Office Quality Improvement Team (QIT)

Corporate Office QIT, seated, L-R: Stephanie Leibick
(01/15/96), Marketing Programs Coordinator; Melissa Burke
(04/16/90), Personnel Administrator, Corporate Office QIP
Coordinator; Eileen Sommers (05/11/98), Accounts
Receivable Clerk; Lilli Hunter (06/12/79), Purchasing Agent;
Merriam Tinsay-Wong (07/01/91), Accounts Payable
Supervisor; standing L-R: Marlan Bigler (11/26/84), Computer
Programmer, Corporate Office QIT Chairman; Dan Clark
(09/23/68), Chairman of the Board; John Thompson
(02/16/93), Vice President of Finance; Jim Murray (09/02/86),
Secretary Treasurer, Corporate Office QIT Secretary; Rarniro
Miranda (06/30/97), Staff Engineer; Don Nordstrom
(08/11/86), Vice President of Human Resources - Training,
Comporate QIP Coordinator.

Augustine Chung (09/15/97), Systems Analyst,
QIT Member.

2003 Quality Improvement Team Goals:

. Every department invioved in a CAT project.
. Two OFI's per employee.
All departments involved in QIT meetings.
. Improve OFI response time.
. Update OFI status at each QIT meeting and
post results.
6. Establish implementation date on OFI approvals.

L b led b =

Best Service ALL the Time

1509000:2000 Audit

L

»
1SO 9000: 2000

Supervisor, Los Angeles Cleanroom; Eric Ono, Consultant.

Internal Audit, seated, Lilli Hunter (06/12/78),
Purchasing Agent; standing: Allan White (08/01/03), Quality
Assurance Manager; Phillip Lee (07/16/03), Quality Assurance

Left: Cleanroom Division Management Review Meeting Group.

L-R, seated: Chip Fiandaca (06/26/95), Regional Manager; Jerry
Martin (04/20/92), Vice President of Sales & Marketing; Allan White
(08/01/03), Quality Assurance Manager; Terry Lahn (09/11/89),
Vice President of Cleanroom Support Services.

Standing: Marc O'Leary (12/07/77), Regional Vice President; Tom
Watts (09/08/75), President; Stefan Schurter (10/26/92), Senior
Vice President of Production & Engineering; Don Nordstrom
{08/11/86), Vice President of Human Resources - Training.

SO 9000: 2000 Audit October 1, 2003 L-R: Terry Lahn (09/11/894
Vice President of Cleanroom Support Services; Allan White
(08/01/03), standing, Quality Assurance Manager; Rudy Taran,
Program Manager, Lead Auditor, TUV America; Dirk Schroeter,
Product Manager, TUV America.
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Corporate Office OFI Drawing For
Car Wash By President

Patti Ward (05/03/95), Buyer, draws lucky name from all OFI's
submitted during the past month. Marlan Bigler (11/26/84),

Computer Programmer, Corporate Office QIT Chairman, holds The lucky winner is Hilda Carrillo (06/26/90), Accounts
the bucket. Below: Corporate Office employees taking a break Receivable/Collections Supervisor, right. Left-President

to watch the car wash, Tom Watts (09/08/75).

The key to success: use lots of soap and water.
The Corporate Office had an unusually high number of
2 Opportunity For Improvement (OFI) forms turned in this month.



Featured Supplier

Usually, Off-The-Cuff has a customer spotlight for the featured plant. With the
Corporate Office being the plant in this issue, we selected Dober Group as a
featured supplier.

October 6, 2003 . L]
Dober Group Technical Service Representatives and
- -
N 5 i the Prudential Plants They Service:
Prudenial Supply
.E“&”&“.?‘E.E‘??"::n Tim Buckner, Account Mark Jennings
Coordinator for Prudential Fresno
Dear Don Riverside (Waste Water) Milpitas Industrial
Chula Vista Milpitas Cleanroom
When | first heard that Dober Group was going 10 be the spatlight of your temfic Carson
company newsiatier "0 the Cufl™, | immediately thought about all of the great .
peaple that have made this. partnership a special ane. Both the Prudential Irvine Ed Shanks
persannel and the Dober personnel have always had one mutual goal, *How do Cerritos Dust Control Tucson
Y S Yoy o Vi iions o0 we i s INglir RN 10 S0ERe Vista Phoenix (Wash Floor)
Mesa Cleanroom
:ﬁnmmmwmd-hn?mmmwwﬂm Frank Saeman
rseschoion o i Sirtn Yot ey pesemialageaicrndf ool Van Nuys Mike Gehrke
greatest i ol Riverside (Wash Floor) Austin
T e e e s e i sl sy e ll:g: iggg:gg E‘g‘;ﬁ%ﬂm Mike Pampu
nia
Rl i M o P i b R R s e Moorpark Dust Control (Wash Floor) Albuquerque
e~ Chris Ri Miles Stoff
hris Rizzo S er
Sincersty, Moorpark Dust Control Richmond Cleanroom
(Waste Water)
John G. Dobrez Phoenix (Waste Water)
President and CEC

Main attractions in Dober's booth at the show will include Ul-
trax, its liquid feed system for commercial laundries, and | From “Clean ‘03" an
Chemwatch, its washfloor management software, designed to mdustiy fhada slow
save you money.

The exhibit also gives attendees the opportunity to consult the
company’s staff on a variety of issues. Among these: linen starch.
Attendees are invited to “see why Dober understands starching
better than anyone.” You can also talk with the company’s people
about total water management (treatment, recycle, and reuse).

A family-owned business for over 46 years, Dober is making
its seventh consecutive appearance at Clean. The company is
promoted as the “technical powerhouse™ for washfloor and

wastewater chemical programs for commercial laundries, show- sageareh Works
ing customers how their *Research Works" for them. Tim Buckner
TR e

F A4S
i, TINERS 2432780

: avenue = ¥ « Fa 00
s, South Warih Loy ags a0 X108 ©
go0 3134983 * O e DS

Tim Buckner at the Vista Plant Waste Tim Buckner and the microprocessor on Tim Buckner and the Vista Plant Ultrax
Water treatment system controls. a Vista Plant washer. Ultra Tracking Liguid feed system.
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Stefan Reflects On Dober

by Stefan Schurter (10/26/92), Senior Vice President of
Production & Engineering

“Dober started as a waste water system chemicals sup-
plier 13 years ago. Prudential is the second company to
use their wash floor system. They have earned our busi-
ness because of their extremely high level of service.
We use Dober for all of our Waste Water Treatment

System chemicals and for all of our wash floor chemicals
except generic chemicals. We have not used powder in
over ten years. Everything is liquid. Liquid in a comput-
erized pumping system is more accurale and provides
consistent quality. Their Technical Service
Representatives do an outstanding service job. Their
quality meets or exceeds our expectations.”

Frank Saeman

by Frank Saeman of Dober

“| have been servicing Prudential for 36 years. | met John
D. Clark in the Los Angeles Plant. He hit my arm so hard

in saying hello that it hurt for several days. Darrell Hogan
(former Director of Purchasing) once told me to always be
looking for a better mousetrap for Prudential or we will find

somebody else who will.”

-5

MAKING SURE IT WORKS — Frank Saeman, Far
Best and John Rodelo, LA, plant washman, check
program chart which programs cleaning supplies into
washers for each individual tvpe of wash load. Mr.
Saeman makes perindic checks ai each Prudential
plant 1o insure formula control and maximum effi-
cency from all his company’s products

From Off-the-Cuff, March 1, 1972,

Thank You,

Spytier Mmma: etk Saernin

Dl Cirineigy

For yor hard werk ol remmEment i the past dags and
pears,
For halaing 20 make our company o keader in the wrvion
ruhistrg, ani

For wheat e will sorumplisk cogether i e Ahiew

Fae Yewtorday -

Z!1|

.'I\ ;:,

e bt
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Frank Saeman measuring liquid
chemical supplies.

Left: Special recognition
from Prudential for
Frank Saeman

Frank at the Riverside Plant Ultrax
Ultra Tracking Liquid Feed System.

Frank at the computer generating wash
floor reports in the Riverside Plant
Superintendent'’s Office.



‘Take The Beach! — Top Pro Award Winners!

The ‘Take the Beach' contest
generated $32,628.00 in weekly rental
revenue! Twenly-one salespeople,
nine general managers and five district
sales managers qualified to earn
contest points for prizes during selling
periods 10 and 11.

Corporate Sales Representative Top Pro
Award, Sam McFarland (11/17/93),
Phoenix.

Top General Manager
Randy Garrett (06/27/97), Vista.

Area Sales Representative Top Pro
Award, Tom Armour (05/08/01),
Moorpark Dust Control.

Top District Sales Manager - Fresno -
Bakersfield - Sacramento: John
Pennington (01/02/01).

Regional Sales Representative Clean
Pro Award, Patricia Pirtle (05/12/03),
Richmond Cleanroom.

Top Customer Sales Representative,
Francisco Meza (08/26/02), Chula Vista.

Summer Getaway Contest: Chula Vista Sweep!

Top Sales & Service Manager,
Brian Pratt (10/26/94), Chula Vista.

Top General Manager,
Chris Brinker (06/23/87), Chula Vista.

Great work on generating $37,879 in weekly rental revenue over the seven week contest! This represents 97% of the

contest sales plan.
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Tucson CSR Wins Trip To Hawait!

Monday morning and another CSR meeting at plant 21 in Tucson. There’s the usual
“how was your weekend” chatter, but there's something different. There’s more
anticipation in the air for today is the drawing for the plant prizes for the Summer
Getaway Conlest.

Following Corporate lead, we were going to have a drawing of tickets for four plant
prizes. Since this was a drawing format, it had been stipulated in our rules that only one
prize would be awarded to any one CSR.

With a brown paper bag in hand filled with tickets bearing route numbers, Mitch
Cummins, plant General Manager, pulls the first place winner. Each of the three Sales
and Service Managers take their turn pulling a ticket from the bag checking that there are
no tickets with duplicating route numbers on them. The last ticket pulled is the first
ticket read. “The fourth place winner of $200 is route 13, Rene Mills™ Mitch
approaches Rene and hands him cash as every CSR reacts with excitement! Once the
room quiets from the congratulations, another announcement is made. “The third place
winner of $300 is route 23, Oscar Rodriguez”! Again the room erupts with excitement
and congratulations.

Mitch again with cash in hand, pays Oscar. The room quiets with anticipation to hear the
next winner. “The second place winner of $500 is route 20, Tim Stinson™! Tim explodes
from his seat to accept his cash prize!

One last name to be called, who would it be? Mitch has the ticket of the plant’s first
place winner in one hand, and 10 one hundred dollar bills in the other. “The winner of
one thousand dollars goes to... route 30, Bob Dean™!

This was an exciting meeting and I’'m sure this story could be duplicated by every plant
in the company, but this story doesn’t end here, you see, one of the CSRs with the most
sales in the contest, the most tickets in the bag, was not called for a prize.

Was this a fluke, or a matter where the law of averages didn’t apply? How could it be
that one person with the greatest chance to win didn’t?

Everyone assumed the meeting was over. All prizes had been announced! But Mitch had
one more announcement to make. *“The company’s Grand Prize winner for a trip for two
to Hawaii is in this room! No more is said as Mitch walks up to Donald (Roc) Escalante
and places Hawaiian Leis around his neck! With their handshake the room once again
erupts!

It's suggested and with little prodding, Roc calls his wife on his cell phone to tell her of
his good fortune. “Want to go to Hawaii?" we heard him ask. After a short pause we
then heard, “No, really!” It was obvious that she was in disbelief. It's now suggested
that someone other than her husband should tell her! A Sales/Service Manager then tries
to explain to the wife of a CSR, that she truly is going to Hawaii for a week!

President Tom Watts (09/08/75), picking
the winning name while Regional
Manager Mark Elberson (02/16/88)
holds the bow!.

Mitch Cummins (07/21/80), Tucson
General Manager, drawing route
numbers.

Roc Escalante (07/08/02), CSR, Tucson, the Grand Prize
winner, phoning his wife.

| Tucson CSR’s L-R: Robert Dean (09/28/00) $1000; Tim Stinson
(08/05/02) $500; Roc Escalante (07/08/02) Hawaii Trip for 2;

Oscar Rodriguez (05/08/00) $300; Rene Mills (03/24/03) $200.
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Uniform & Textile Service Association (UTSA)
Executive Management Institute (EMI)

The Executive Management Institute (EMI) has been
UTSA's flagship education program for 39 years.
Prudential has 36 participants, with 10 completed Year
V, and an additional 12 completed Year IV. In a
university based setting with industry peers, EMI
sharpens students’ skills in human resources, finance,
marketing, customer service, and more. Emphasis is
on management development through relationship-
building. The program involves one week of
management education a year for five years.

January 1990 Industrial Launderer
Magazine:

Marc O'Leary (12/07/77), Regional
Vice President, at EMI.

Tom Watts (09/08/75), President,
at EMI in 1985.

Prudential Membership in UTSA

Prudential is a long time member of the Uniform & Textile Service Association and has
several emplovees active in the Association.

Dan Clark (09/23/68) Chairman of the Board in an at large member of the UTSA Board
of Directors starting in September 2003,

Don Clark, former Chairman of Prudential, was Chairman of UTSA in 1975-1976

Lee Terry (05/09/88) Environmental & Safety Dircctor, is a member of the UTSA
Environmental Affairs Steering Committee.

Jay Boyer (02/07/84) Riverside General Manager, is a member of the UTSA Customer
Service Steering Committee.

Jerry Martin (04/20/92) Vice President of Sales & Marketing, is a member of the UTSA
Marketing Steering Committee.

Stefan Schurter (10/26/92) Sr. Vice President of Production & Engineering, regularly
teaches at the UTSA Production Management Institute and is a former member of the
UTSA Plant Operations Steering Committee.

Prudential is a charter member of the UTSA Laundry Environmental Stewardship
Program, or LaundryESP,

200

Prudential 2003 EM! participants in Washington DC on Saturday
before classes started, L-R: Ken Gordon (05/07/01), General
Manager at Van Nuys; Mark Stanton (07/13/92), General Manager
at Moorpark Dust Control; John Robinson (04/01/91), General
Manager at Phoenix; Mike Blazek (05/21/90), General Manager at
Austin; Mitch Cummins (07/21/80), General Manager at Tucson;
Jay Boyer (02/07/84), General Manager at Riverside; Barry
Easdale (08/04/98), General Manager at Los Angeles Cleanroom;
Mark Elberson {02/16/88), Regional Manager,

Mark Graduated this year.
Prudential EMI Participants
DATE MOST MOST
MAME oF CURRENT CURRENT RECENT RECENT
HIRE POSITION LOCATION EMI YEAR YEAR
ATTENDED ATTENDED
Ron Baulktz 100 General Manager Cerritos Dust v 2001
Conlrol

Mike Blazex 0572190 General Manager Austin Ii 2003
Jay Boyer 020784 General Managar Rivarside v 2003
Jarry Brigham oFr2aT Genaeral Manager Fresno ' 2002
Mitch Cumming 0772180 General Manager Tucson v 2003
Barry Ersdale Da04sE Ganaral Manages LA Cleanmmom | 2003
Mark Elberson 0211688 Ragional Maragar Comporate Office v 2003
Chip Flandaca ME26E5 Regional Manager Conporale Office v 2001
Ken Gordan D507 Ganaral Manager Van Nuys 1] 2003
Chris Kalart Dazaed General Manager Irving v 2003
Terry Lahn fa11/8s Vice President, Corporate Office v 1335

Cleanmom Suppor! Services
Jeif Nelson Oa/0aes Ragional Manager Conporate Offica 1] 1965
Marc O'Leary 207 Aegional Vice Pres.  Corporate Offica v 1983
Jobn Robinson D401/ General Manager Phoanix I 03
Mark Stanton oTham2 General Manager Moomark Dust 1] 2003

Control
Tom Watts DanaTs Prasident Corporate Office ] 1988
_ |

Stefan Schurter (10/26/92), Senior i

Vice President of Production &

Engineering, was inducted into the

UTSA Plant Operations Hall of Fame

in September 2003.




Fleet Maintenance Seminar — October, 2003
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Fleet Maintenance Seminar attendees, front row L-R: Edward Bautista-Gonzalez (04/21/03), Maintenance Mechanic, Carson; Miguel Ortiz

|
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{01/25/82), Service Attendant, Irvine; Jose Torres (07/11/95), Fleet Mechanic, Central Garage; Michael Auceliuzzo (05/05/03), Auto
Mechanic, Moorpark Dust Control; John Wiseman (04/20/03), Fleet Mechanic, Vista; Meas Thaing (06/18/01), Fleet Mechanic, Central
Garage; Jon Phillips (07/21/03), Service Attendant, Riverside. Standing L-R: Emesto Escobar (11/04/85), Service Attendant, Van Nuys;
Ernest White (04/19/93), Parts Person, Central Garage; Lee Marino (05/24/90), Fleet Mechanic, Central Garage; Pedro Mota (01/22/79),
Auto Mechanic, Cerritos Dust Control; Juan Colon (06/26/02), Auto Mechanic, Milpitas Industrial; Leonardo Contreras (10/27/93), Auto
Mechanic, Chula Vista; Orlande Rojas (09/30/02), Fleet Mechanic, Central Garage; David Forst (03/26/81), Auto Mechanic, Tucson; Jon

Carren {03/10/03), Auto Mechanic, Riverside; Steven Foster (06/08/92), Auto Mechanic, Phoenix. Not pictured: Robert Hall (07/31/96), Auto
Mechanic, Fresno, on jury duty; Enrique Sanchez (08/07/81), Fleet Mechanic, Central Garage, on vacation.
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Larry Nazionale, Accounts Representative -
Key Accounts, Brake and Chassis, Dana
Corporation, McHenry lliiniois, speaking on
“Latest in ABS by Raybestos."
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L-R: Paul Thompson (11/08/93), Plant Superintendent, Los
Angeles Industrial, responsible for oversight of Central Garage;
Gary Oin (10/04/88), Central Garage Supervisor; Doug Geer

(02/01/83), Director of Fleet Operations.

Truck Mechanics
listening.
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CSK Proshop, Wholesale Auto Parts Representatives: Charlie
Puccio, Oceanside, CA, Special Accounts Manager; Brian
Keever, Huntington Beach, CA, Regional Sales Manager; Shant
Aslan, Pomona CA, Regional Sales Manager; Jorge Ojeda,
Long Beach, CA, District Sales Manager: Rodney McNeal,
Pomona CA, Special Accounts Manager. Kragen (CSK)
sponsored much of the seminar.



Management Changes In The News

Al 4

Randy Garrett (06/27/97) has been
promoted from Sales & Service Manager
at Chula Vista to General Manager for
the Vista plant effective August 4, 2003.

Allan White joined Prudential as Quality
Assurance Manager, Prudential
Cleanroom Services, on August 1, 2003.

Steve Galvez (12/30/91) was promoted
from Route Manager at Riverside to
Sales & Service Manager at Cerritos

Dust Control effective 08/25/03.

Fatrick Flores {4/03/00) has been
promoted from Plant Superintendent at
L.A. Cleanroom to Corporate Production
Manager effective 09/15/03.

Phillip Lee (07/16/03), Los Angeles
Cleanroom, was promoted from Senior
Quality Assurance Technician to Quality
Assurance Supervisor, effective
09/29/03.

Jim Hoskins (03/11/96), has been
promoted from National Accounts Sales
Representative to National Accounts
Sales Manager effective 09/29/03.

Sabino Sanios joined the Company as
Human Resources Representative
effective 09/03/03.

Sherrie Lowe (07/28/03) has been

promoted from Corporate Sales Rep to

District Sales Manager effective
08/18/03.

b

Mark Thomas has been promoted from
Route Manager to Sales & Service
Manager of District 1 at the Chula Vista
Plant effective August 25, 2003.



Joe Acosta (05/13/02) was promoted to
Route Manager at Austin effective
09/01/03.

Chuck Bradiey (04/21/03) has been
promoted from CSR fo Route Manager
at Van Nuys effective 07/07/03.

More Management
L

Changes In The News

1

Dave Suber (04/17/00) was promoted
from CSR to Route Manager at
Moorpark Dust Control effective

03/17/03.

1
Keith Case (09/09/02) was promoted

from CSA to Route Manager at
Moorpark Dust Control effective
05/12/03.

Theron Pendley (03/03/03) has been
promoted to Route Manager effective
05/12/03 at Sacramento Service Center.

i
il 0|

Seth Francis (12/10/01), Route
Wanager, transferred from Los Angeles
Cleanroom to Milpitas Cleanroom
effective 05/12/03.

Micah Elberson (12/03/01) was
promoted to Sales & Service
Representative at Palm Springs Service
Center effective 08/11/03.

Mark Noda (08/25/97), Route Manager,
transferred from Cerritos Dust Confrol to
Carson effective 08/25/03.

Corinne Sotormayor (10/18/01) has been

promoted from Office Clerk to A/R Clerk

at the Los Angeles Cleanroom effective
09/22/03.



Retirements and Anniversaries

Antonio Guerrero (02/08/65), Soil Counter, Los Angeles Industrial,
retired on 08/28/03.

Tony received a leather recliner and gift certificates from L-R:
Mark Elberson (02/16/88), Regional Manager; Bill Wallers
(06/08/64), Sales & Service Manager; Duke Pagan (01/22/96),
Los Angeles Indusirial General Manager; Tom Watts (09/08/75),
President.

e o
Tony's wife, daughter and granddaughter attended the
retirament party.

Roselena De Felix (06/19/78), Supply
Clerk, Chula Vista, retired on 07/03/03.

e s %/ L3
L-R: Jose Hernandez (03/25/85), Maintenance Supervisor,
Roselena DeFelix, and Delfino Felix (07/12/68), Lead Pearson.
Mom, Dad and son.

Stella Quihuis recognized

§ Stella Quihuis,
Garment Coordinator
at Mesa Cleanroom
(07/21/88), was
recognized for 15
years with Prudential.
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Chula Vista Plant 25, 30, 35 Year
Employees

I-R: Margarita Perez (01/08/73), Production Employee; Nena
Corral (07/31/78), Supply Supervisor; Roselena DeFelix
(06/19/78), Supply Clerk; Eddie Ferguson (08/18/97), Plant
Superintendent; Delfino Felix (07/12/68), Lead Person; David
Monjaras (09/17/73), Lead Person; Chris Brinker (06/23/97),
General Manager.



News From Fresno

Our New Tunnel For Coats Fire Extinguisher Training For All

Arrives, Wow It’s Big!

Esmeralda Guerrero (07/07/97), Production Utility Employes.

Headed For A
New Safety
Record

THIS PLANT
HAS WORKED

EEI ovs

WITHOUT A LOST

TIME ACCIDENT
——

THE BEST PREVIOUS
RECORD WAS




San Antonio Service Center Opens

Prudential's new San Antonio, TX 78218. The

Antonio Service Center phone number is 866-

opened on September 23, 388-3814.

2003. The new facility is r
located at 5020 Service -

Center Drive in San —

The San Antonio Team L-R: Steven Fuentes (06/02/03), CSR;:
Dario Aguilar (09/30/02), Route Manager; Mark Marek
(07/22/02), Corporate Sales Rep; Bill Thompson (06/16/03),
Corporate Sales Rep.

Dario Aguilar (09/30/02), was promoted to Route Manager on
August 18, 2003.

Chula Vista Picnic
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Above and Beyond Recognition — Special Reward

Mesa Cleanroom Rebecca Koury (06/24/91), Mesa Cleanroom Flant
employees recently Gongratulations On Completing Superintendent, was recognized for organizing and
completed an English as PN teaching an ESL course for employees. Five employees
a Second Language SPAPRE pt® TER Course came in on their day off to participate in the 13-week
(ESL) Class. Cahdrien program. Rebecca designed the course, furnished all of
= the materials and did all of the teaching. She was
They are, below photo: gl T { tends | Dote._Tigasg 3¢ 2001 presented with an award for excellence by Chip Fiandaca
L-R Rebecca Koury, i Superiglomd il Trainar b bt (06/26/35), Regional Manager.
Plant Superintendent;

Theresa Delgadillo
(02/18/97), Maria Bufunda (07/19/99), Cruz De Siqueros
(09/18/00), Lourdes Vargas (10/20/97).

California Highway Patrol Officer at a Driver Safety Training
Course at Los Angeles Cleanroom, with Prudential CSvA's,
Route Managers, and Service Managers.




Everybody Sells!

2000 - 2003 CSR Weekly Sales Average

PLANT 4 YEAR AVERAGE
1. Las Vegas $6.62
2. Tucson 6.26
3.  Phoenix 5.65
4.  Riverside 517
5. \Vista 4.29
6. Cerritos Dust Control 4.05
7.  Albuguerque 3.96

Let's raise the average!

Lead Activity Report

PLANT YTD WEEKLY LEAD AVERAGE PER ROUTE
1. Las Vegas 2.28

2. Tucson 1.38

3. Riverside 1.0

4. Fairfield 0.94

5. Milpitas Industrial 0.90

6. Cerritos Dust Control 0.63

7. Moorpark Dust Control 0.60

8. Phoenix 0.51

Let's raise the average!

Top Seven Paper Penetration

PLANT REPORT PERCENTAGE
1. Phoenix 18.27%

2. Tucson 17.34

3. Albuguerque 12.82

4. Las Vegas 12.18

5. Irvine 11.13

B. Vista 10.15

7. Fresno 10.04
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m

From; Mark ERerion

Sani ‘Wincireiay, Jofy 30, BOOY 637 P
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e Mirr ieary; Joff Hemon, John Thompson; Tom Watts, ley Marsn; Stefan Schurter
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Durirg our last Regien Meating we spent a conaiderabis amaunt of fima discussing wiiy's 1o curve e los
business

1 each of our plants. We talked about some of the successes thit Ken, Duke and Mark nad expenenced
Well

oF hat h‘:w & another Expmpls whiss perssverance pad off. After being loid by @ perscn in purchasing and the
1 were cuf!l Mark decided to write @ letter fo the President of Meris Norman Coemetas Nusshng & med

Lphmen open the atischmeant and read the letier | Morle Norman has been & custaomes of Prudental for 31 yea!
A FRTAMBETE Sanicing tha cLicmar 88 8 CTSR.) Mark wis granted he mesting with the Wice President of the

B0 wiss Bkt save Bhe business and was given a year extansion fo our CONMrECt Mank your perssverancs

detenrmnation pied off CONGRATULATIONS!! Guy's we noed to fight ko this on 8 potential kost
busingss

l'l"ll{i;u,” L"i[

Miguel Escobar (12/02/96), Line Driver, Riverside, stands next
to his new tractor that he takes to Las Vegas each day.
Thousand of people see Miguel on the I-15 freeway.



Everybody Sells!

Top Five Lowest 2003 Mid-Year Performance Rankings
RANK PLANT LOST BUSINESS PERCENTAGE Route Managers
1 Mesa Cleanroom 2.8% RANK NAME PLANT RESULTS
2 Richmond Cleanroom 3.2% 1 William Falkenthal Albuquergue 141.8%
3 Los Angeles Cleanroom 6.4% 2 Chris Almada Riverside 139.1%
4 Chula Vista 7.5% 3 Steve Galvez Riverside 139.1%
5 Riverside 7.9% 4 Frank Rodarte  Cerritos Dust Control 134.5%
5 Axel Margaritha Cerritos Dust Control 134.5%
2003 Mid-Year Performance Ranking 6 Joe Leon Cerritos Dust Control 130.0%
, 7 Shaylendra Nair Cerritos Dust Control 130.0%
Sales & Service Managers 8 Mark Noda Cerritos Dust Control 123.6%
RANK NAME PLANT RESULTS 9  Michael Soued Cerritos Dust Control 123.6%
1 Gary Staley Albuguergue 145.7% 10  Charles Mier Palm Springs 112.9%
2 Danny Martinez Riverside 143.2% 11 Dave Suber Moorpark Dust Control 107.3%
3 Robert Leyerly  Victorville 140.4% 12 Bill Story Irvine 103.6%
4 Rob Cesario Riverside 134.0% 13 Wesley Horner  Irvine 103.68%
5 Joe Sharma L.A. Cleanroom 118.3%
6  Ron Rains Cerritos Dust Control 113.8% The Company expects each and every manager in the
7 Mark Hamilton  Cerritos Dust Control 108.8% organization to earn 100% or more of their performance
8 Dave Wallace Cerritos Dust Control 106.3% goal each and every six month period.
9 Richard Ponce Tucson 102.0%
From: Marc O'Leary
Sent: Tuesday, July 29, 2003 10:51 AM
To: # Regional Managers
Cc: #Cleanroom GMs
Subject: FW: rfp
RMMG:

Motorola in a timely manner.

Just a note to recognize and thank Jerry, Stefan, and Chip who worked most of their weekend in order to make sure that
this RFP was not only reviewed a couple of dozen times for response accuracy, but also submitted successfully to

Utilizing Prudential’s Co-Op

Sales

Lead Program Earns $ Rewards

The green “Co-Op Lead" card must be completed
and turned into your General Manager for
consideration in the Co-Op Sales Lead Program.
Your General Manager will have the Office Manager
assign the lead to the appropriate salesperson.
Once the salesperson signs the account and after
nine weeks of service, you are paidl See the
Company Policies & Procedures or ask your General
Manager for a more detailed explanation.

CO-OP LEAD Date
1 work for Prudential Ohverall Supply; may 1 have our siles person call an you?
Emplovee Name Plag # Emplovee #
Company Name
Zip Code Telephane #
Address
2 Whom shovwld wy sales persom cee?.
Title Beie rime.
3 Do yeut have @ Remtal Service maw? OYes ONo

IF Yes, wrth whom

Your Sales Partner

Lise hack for meope snicemetion)
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Prudential donates tents to Mexican orphanage

The Los Angeles plant had been processing 8'x8" two-
man tents for a tent rental company. When that company
went bankrupt, Prudential was left with 8,000 tents. So,
Los Angeles began selling used tents for $5.00 each.
Don Nordstrom (08/11/86), Vice President of Human
Resources - Training, had already purchased 40 for
various church groups when he noticed a small article in

NEIGHBORHOOD NEWS
ADDENDUM

By Francis Langlois

A Gigantic Thank You

A special thank you from sixty beautiful ittle hearts to Don
Mordetrom VP of Human Rescurces and Training with
Frogential Over ANl Supplies, and Duke Pagan General
Manager LA. division also with Srudientisl Over AT Supobes
fior their generous donation to the arphaned chiidren of
Emanued 11 in THuana, Medco, Their thoughtfulness has
bilessed the lrves of many childnen.

LLIE QAIL RARO

Nlml ASBOCTATION

25211 Empty Saddle Drive
Laguna Hills, CA 82683

BS0ESS. 477 Pione - B4NAZS LN Fax
e nallsguinanah o1

Just in case you missed last month's article and have no
idea wity [ am thanking these folks - alow me to explain,

[ had asked il ampone might want to donate used terts to
heip sixty orphans escape the summer heat. Frankdy, when
[ made the request | anly expected a few tents (one tert
here, one tent there) but to my surprise Don and his
compadres came through with thirty tents! This not only
mat the needs of Emanuel [ but also three tems wene
given to Colina de Luz in La Gloria, quite a gift for our
neighDors Gown South.

Francis Langlois, CCAM
Commanity Masage:

Anigust 19, 2003
A far | know, there are over 27 orphanages within the
Tiana and surrcunding villages, These orphanages care
for sbused, abandoned or otherwite homeless children
The main purpose of these orphanages & o shane love
Enrough eaample and instruction, preparing the children,
mentally, spritually, and physically to be a vital part of
their country,

Prudential Over All Supplies
Don Nordstrom

1661 Alton Plowy

Irvine, CA 92606

Drear Mr. Nordsirom:

[ wish to express my desp appreciation to you, to Dulke Pagan and your company Prisdentinl Over
All Supplies for your kind gift to the children of Emanuel [I. Your thaughtfulness will bring mmany
happy days to children that are less fortunate

I hope the enclosed phatos will be helpful, There were taken during a field trip with the children
from Esperanza.  Although they are younger then the junior high age children from Emanuel I the
photos do at least show the jov that kindness like yours gives

Sincerely,

e

- - ”
e
“ommunity Manager

his neighborhood newsletter seeking tents for 60 children
in an orphanage in Mexico. Don sent a note to Duke
Pagan (01/22/96), General Manager of Los Angeles
Industrial, and asked if L.A. would be willing to donate 30
tents to a worthwhile cause. Duke said L.A. would be
happy to do so.

44th Anniversary Of Off-The-Cuff

The first issue was published November 1959. The current publishing line up:

Editor-In-Chief: Don Nordstrom
(08/11/86), Vice President of Human
Resources - Training, since 1986.

Editor: Mary Kirkpatrick of
Marketing Plus, Inc., since 1988.

- By .. Y A s !
Printer: Art Vianderree of Unicorn Pres
since 1968.

_
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CALIFORMNI A STEEL INDUSTRIE

The Emsployes Mowslettor for People With Pride

Augus! 14, 2003

You Look Good!

Prodenfial Overoll Supply, our new uniform supplier, ordered 17,989 shirts and
ponts ond 437 coverolls o provide amployees with ihe new and improved uni
ferms, Here are a few things fo remember abou! the new uniform progrom

*  The new uniforms will be dropped off in the new lockens instalied in your de
partment’s designoled locafion. Al employees ors provided with keys fo oc-
cass thedr locker. If both anelos! the replocement charge 8 $8.00 1o re-key the
lock, The lockers are for unilomn drop off only: do nol siome any persondl ifems
n these lockers,

™ The new unifoms are 100% cotton and will shrink during washing at Pruden
ticl's tociity. I they are a b big now. jus! wail ¢ few washes - thay should
shrink to a good Bt It after a few washes your pants are still ioo big, please fill
out ane of the yallow tags found near the drop off lockers with the new sire
and Ihey will ba reploced the lollowing week

Dirty uniforms must be dropped al your depariment’s desdaonated location
them esewhera may delay their retum.

wr uniformn require some type of repair, please il out one of the yel-
19 the repair ond deposit into the difty bin, It will be repaired

oan, and lost and damage:
it 50 please be sure fo keep rock ol your uniforms
3E 1O the diver of fo HR -II'\I'I'_-.'H”iPl'.U

|Meet Eric, our new Prudential Driver

arvchony through
luicte irfing eveny
to ensure that he
ing week, Any
TS can be direciad 1o
S0y Hil ha i working very hard

cing the CSl occount
s responsiiil
bwhen he is picking H

(6 he same count o
sues or problerms with your
hir. Mexi time you see Erc
fo maoke this ransifion as smoofh as possiblel

Eric Martinez (07/27/99),
Sales & Service Representalive, Riverside.

%

N
T TN
(AT HEERS

prudential Overall Supply
y Bax 11210
l:-:mn Apa CA 9271 1
Coneer » " s, K1 14, Yoo Nuy
To Whom It May ) “'W}omdﬂ\mmhiﬂ‘; H:W“m
We would fike 1o take this 0ppo ;ﬁmh!;ﬂ'ﬂ"'d the call of duty. We %ulmi\:. hefpfl, and
Fe has performed bis job above { bis way 10 carrect the SRNE 0t service, Thank You
with our service and b “er:‘u.:lu; would like to thank i for
fast in resoiving B SR T o Body

from all of us here 8t

sotark P Cardella 5r.
Presiden

resentative, Van Nuys.

> es Rep
Rick Parcells (09/1 1/00), Cusltomer Sal

9-3-03

Dear Mr. Nordst rom,

Art just brought me a co
4 py of the |ate “the-Cy
surprise. | had no idea that Art Sr. m.:n:m;;?{ﬁme M{{},h CAIE 85 A complete
the oriam page.

Art enjoyed working wi

; & with
He particularly enjoyed working u:ttlll?
he had contact at Various times, -

ntial more than any of our other customers

ou and Dale Bain, and many others with whom

You are probably res
deal to me, and | kn

ponsible for Art's inclusion on that y
made me happy thaj

0% Art would have been proud, It brough

age. It meant n Ereat
t your company thought so highly of him

t fears to my eyen, and

I ) Art would
one to live life to the fullest g

would have expected.

Thanks again for being so kind,

Gratefully,

-'f‘-r& L

Edee Vanderrer

From Edee Vanderree, wi
 wife of Art Vanderree, pri
y Printer of Off- "

who passed awa y earlier this year. F-The-Cufl,

The date of hire is listed after each employee name throughout Off-the-Cuff.

Off-the-Cuff

A Quarterly Publication of Prudential Overall Supply
Dedicated to the improvement of employee morale and the broadening of customer relationships
Editor: Mary Kirkpatrick * Layout & Design: Marketing Plus, Inc. * 1-800-554-7587

Please address all correspondence and address changes to:
Prudential Overall Supply « Human Resources Dept. * 1661 Alton Pkwy. * Irvine, CA 92606
(949) 250-4855 = Fax: (949) 261-1947 = Web: www.pos-clean.com
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Corporate Office Safety Barbeque

Hat Contest participants L-R: Doug Geer (02/01/83),
Director of Fleet Operations; Lilli Hunter (06/12/79),
Purchasing Agent; Kiranjit Kaur (06/22/99), Accounts
Payable Clerk; Brandy Brown (07/23/02), Benefits
Clerk; Judy Vega (10/29/90), Accounts Receivable .

Clerk: Tom Watts (09/08/75), President. Hat contest winner Peggy Codd-Belton (11/03/98), Input

Judy Vega! Operator in the egg carrying race contest.

Right, Hilda Haghighi (10/15/90),
Lead Input Operator, won the
stretching participation drawing.
Left, Carmen Sjelin (04/29/92)
Fleet Operations. His team won the Safety Manager.

dress up contest.

Doug Geer (02/01/83), Director of

- Be f'|.: ative

ur hat
with the following
in mind:

Wln aZS,. 15 or <10



