1661 Alton Parkway ¢ Irvine, CA 92606 #5(949) 250-4855 Summer 2010

=

'What'sjinside ' Eeaturing
- $19832Achievers ) W
-:@nual Achievement AwakdiWinhers ' Albuq uerq

- Annual’SalesiConfeience
Safetyr Update'sh® -
CleanroomPAcquisitions,
Clean Green Movemen
Prescott, AZ Grandf®@pening

a publi_ca:tion ﬁ“ﬂ n

7% rrudential

Y verail '
ssgigredf

Frudential
verall

W Supply

‘,‘ X ' 3 3
B IbuquerqueINMIRland
1

e

puquerque,

: In_c!ustrial PI

-




T R L e [
#‘-“" b, ] . -, " : “

Meet the Albuquerque Industrial Plant Team

Histor v of the
Albuquerque pjap

Year Openeq.

Current Numpep of Employees.
Current Numbey of Routes.

1993
48
I

Janet Meeker (03/27/01)
Office Manager

Cris Sheirer (02/08/05)
General Manager

Hired as an MPTP at the Austin Plant then was promoted to Plant
Superintendent in 2005. In 2006, he was again promoted to
General Manager of the Albuquerque Plant. Cris and his wife Anu
have a son named Noah whois 1 1/2 years old. They have another
baby on the way! He enjoys the people he works with most of all
and states, “ Prudential Overall Supply has some of the nicest
people I've ever met. It’s a pleasure to deal with everyone I've met
in the company.”

Janet was born and raised in Orange
County California then moved to
Albuquerque to take care of her
Mother in 2000. She has a dog named
Mia and a cat named Tinker. Janet
loves to go bowlhing, bike riding and
walking her dog. She says, “Every day
presents new challenges.”

Guadalupe Acosta (09/11/95) Gary Staley (11/09/98) Isela Pinon (10/11/99) Michelle Montoya (06/13/05)

Plant Superintendent Sales & Service Manager Accounts Receivable Clerk ABS Clerk

Guadalupe and her husband have Gary was born in Roseburg, OR and Isela is originally from California Michelle is from Albuquerque and is
geelrﬁlré}amed (f%r 30 yga}r,isf dtIhey have  1noved to Albuquerque in 1999, He  and moved to New Mexico with her  married to Toby. They have two boys, 6
(SCboys earlllgnl air af}l gnj oy %\Iflorking is married to Beth and has two step  daughter Kim and her dog to take and 9 years old and also have one girl
with all the emplojfees here, facing  SOTS. They also have six pets. He care of her 91 year old Mother. She  who is 10 years old. She enjoys playing
the daily challenges that come with  states, “I enjoy working with people  enjoys working with the Prudential  pool, camping, water sports and spending

my job evervday, and all the and seeing them grow.” people and learning from them daily. time with friends and family. She enjoys
learning experiences that happen on that Prudential takes care of it’s
a daily basis.” employees just as much as its customers.

The date of hive is listed after each employee name throughout Off-the-Cuff.

A Quarterly Publication of Prudential Overall Supply
Dedicated to the improvement of employee morale and the broadening of customer relationships.
CONTRIBUTING EDITORS: Stephanie Leibick, Marketing Manager & Jerry Martin, Vice President of Sales & Marketing
LAYOUT & DESIGIN: Stephanie Leibick, Marketing Manager -
Please address all correspondence and address changes to: Stephaniel.@pos-clean.com
Prudential Overall Supply - OFF-THE-CUFF - 1661 Alton Parkway, Irvine, CA 92606 - (949) 250-4855 - Fax: (949) 261-1947 - Web: www.pos-clean.com



Corporate Sales

Kelly Anderson (08/17/09)
District Sales Manager

Kelly is married with four
children. He is originally from
Memphis, TN and recently moved
to Austin, TX into his new home.
He enjoys the family atmosphere,

]\fzilﬁ,I;I;:_lg?,‘zﬁ"l?ll:ﬁ&a:lg creat  John Namestnik (09/12/05) Lindsay Carpenter (05/24/10) Tim Maldonado (09/04/07)
Prudential. Corporate Sales Representative Corporate Sales Representative Corporate Sales Representative

— Route Managers Maintenance Supervisor —

Raymond Perea (09/02/08) Mark Doyle (01/24/00)
Route Manager Maintenance Supervisor

Not Pictured:
Bill Falkenthal (04/29/02)

—— SAEE Team at the Albuquerque Plant

POS’s ninth and newest safety committee to embark upon the
new POS Safety Journey is the S.A.F.E. (Safety Always For all
Employees) in Albuquerque, NM.

The team has quickly demonstrated its unwavering
commitment to safety by adopting the following mission
statement.

“The SAFE Committee is dedicated to the overall safety of all
employees and visitors by assuring safe working conditions
through proper training, communication. policy enforcement
and employee awareness with 100% involvement at all levels™

With this level of teamwork and focus. it’s a SAFE bet they'll
soon be setting the safety example for Prudential Overall
Supply!
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Lefi to Right:

Juan Villa (07/24/02) Water Treat Operator

Lorraine Martinez (05/29/96) Stockroom Supervisor
Claudia Ruiz-Perez (03/30/10) Stockroom Clerk
Maria Benevidez (08/17/06) Presser

Maybis Batista (08/9/06) Distributor

Febe Leahy (02/8/10) Folder

Mark Angell (10/19/09) CSR Trainee

Ruben Dominguez (01/19/09) Mat Builder
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— Albuquerque Plant Customer Sales Representatives ——

."'"
-&\l A
Customer Sales Representatives (Tefi to right):
Tim Hutchins, Jr. (10/02/09) CSR Trainee, Paul Armijo, Jr. (03/27/00) CSR, Derek Garcia (11/22/04) CSR, Gabriel Ibarra (04/12/10) CSR
Trainee, Mark Angell (10/19/09) CSR Trainee

LII.n\l- i LY L 3

Customer Sales Representatives (leff (o right): Customer Sales Representatives (lefi to right):
Bobby Dominguez (10/25/04) CSR, Ivan Marquez (09/24/09) CSR, Stacey Kohlman (04/13/98) CSR,
Albert Saiz (05/23/05) CSR Russell Garcia (02/03/97) CSR

Javier Valdes (03/24/08) Paul Serna (10/23/06)
Customer Sales Representative Customer Sales Representative

Greg Lucero (08/11/08) Customer Sales
Representative, Overnight Route to
Farmington, NM



— Albuquerque— | — Albuquerque Plant Stock Room —
Plant Soil Sort

Lorraine Martinez (05/29/96)
Stock Room Supervisor
Ricardo Sosa Hidalgo (10/07/09)
Soil Sort

—  Albuquerque —
Plant Wash Room

Stock Room Clerks (left to right):
Claudia Ruiz Perez (03/30/10)
Mary Carmen Valdez (03/16/10)

Jaime Arreguin Munoz (01/30/08)
Washer

Ismaray Rodriguez (04/18/03)

Stockroom Clerk

Elvis Rivero Jauregui (09/10/07)
Washer

Distributors (left to right):

Yarelys Pita (03/19/07)

Maybis Batista (08/09/06)
Caridad Ramos-Soler (03/28/06)
Silvia Nunez Quintana (10/13/04)



Pressers (left to right):

Yolanda Fonseca (11/16/09) Presser
Araceli Gonzalez (06/18/07) Presser
Leticia Perez De Rubio (11/16/09) Presser

(Left to right):

Cecilia Valdovinos (02/24/10) Folder, Febe Leahy (02/08/10) Folder,
Concepcion Perez Blanco (06/09/10) Folder,
Victoriana Venzor De Solis (02/05/08) Folder

Albuque

rque Plant Loaders

(Left 1o right):

Erik Echeverria
(10/20/09)

Mat Loader

Ruben Dominguez
(01/19/09) Load Builder

Lazaro Gomez
(03/03/10) Mat Loader

—— Albuquerque Plant Fnglish as Second Language (ESL) ——
Holds First Graduation

Front Row (left to right):

Daisy Solario (10/08/07) Human Resources Manager,
Maria Benevidez (08/17/06) Presser,

Ruben Dominguez (01/19/09) Class Instructor/Mat Loader,
Maybis Batista (08/09/06) Distributor,

Elvis Rivero (09/10/07) Washer,

Sylvia Nunez Quitana (10/13/04) Folder,

Caridad Ramos-Soler (03/28/06) Distributor
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At Prudential, our people are our
greatest resource. Recently, the
Albuquerque Plant had several
members attend the 12- week
ESL training course designed to
improve their communication
skills. As a result of this training,
the graduates have improved their
communication skills and feel a
higher sense of confidence and
productivity.

The Irvine, Carson, Fresno, and
Milpitas Plants are currently
offering the ESL training course
to their employees.

Albuquerque
Plant Wastewater

Juan Villa (07/24/02)
Wastewater Operator

Albuquerque
Plant Janitor

Pedro Guzman Martinez
(02/22/10) Janitor



Albugquerque Plant Line Drivers
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Paul Wiggins (11/30/09) Line Driver
who works for Mesa Cleanroom Plant out
of the Albuquerque Plant who drives to
Mesa Cleanroom Plant.

Rigo Pina (12/01/09) Line Driver

who works for Mesa Cleanroom Plant out
of the Albuquerque Plant and drives to the
Denver Service Center.

— Albuquerque Customer Service Representative ———

PCS is the ONLY Direct Service
Solution for Cleanrcom Reusable
Garments, Mops, and Goggles in

Arizona, New Mexico and Colorado

Jacob Romero (04/12/10)
Customer Service Representative
who delivers Cleanroom
Garments to Albuquerque
customers for the Mesa
Cleanroom Plant.




Al '
buquerque Plants Featured Customer
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Dear Va Jued C ustomer.

Here is a stor¥ ufmn'_,r'mn"ney into the qutomotive industry:

1. Eddie Corley St W85 hornina small fown in Texas. My first business
venture was @t 12-vears old, when 1 sold a bail q;"m:fonjbr $200.00

TUIL

() Y P
00( LPAJ} American Freeway NE
y lbuquc_rquc, NM 871 Iv?‘ ’
505-260-2200 -

After attending Prairieview College. 1 joincd my fami Iy in New Mexico-

mi9s6.1 married my high school sweetheart, Gladys Mae Hudson and
moved 10 Grants, NM. In 1962. after much hard work, we were able
1o purchase d Humble O | Service Station; four years later were able
1o purchase @ second service station. For several years: W€ operd ted

hoth, while also running d clothing store: grocery store, and a fast foo

restaurant. Gladys and T raised our eight Children, who all worked in
the family businesses while growing up:

In 1982, all our vears of hard work paid off. with the acq uisition of
the Ford Dealership in Grants, now known as Ed Corley Ford Lincott
Mercury. In 1994, we e.\‘pmiduu' to Gallup. NM with Ed Corley Dodge
C.‘uj\-"slm'.}ee;x In July of 1995, our sights set on Albuquerque. an
Albuguerque Lincoln Mercury Volvo became the next member of the

Corley Family of Deal erships.

In 1996, Ed Corley Nissan in Gallup. NM became part of the
organization. and in 199 7 Ed Corley Chrysler Jeep Dodge in Granis:
NM was established. I 200)7 we were proud 10 welcome Ed Corley
Chevrolet, Espanola Ford Li neoln Mercury: and Ed Corley Hyundai.

Sprong fam ily values and high standards have been the key in the
success within the Jdealerships- Thank you for your time.

sincerely.

Eddie Corley Sr.

Gary S 4
Sy tsal:i_:s(ll U(}J)W 98) Sales & Service M
) sley Parts & Servi o
l?ay = (09;02;[)3; [éf Service Director for C;:I & rq
i i oute Manager, Bobby Do €y s Albuquerque.
e s sentative in the Parts I)-z:pa.rlrli;I o Gait 5304).
. S 1ent of Corley’s



Bobby Dominguez (10/25/04) Customer Sales
Representative delivering clothes
for the Corley’s Albuquerque Service Team.

Bobby Dominguez (10/25/04) Customer Sales
Representative soil sorting clothes at
Corley’s Albuquerque.

POS truck pulling up to the back of
Corley’s Albuquerque to service the account.

Thank you Corley’s Albuquerque for your Customer Loyalty!

Corley’s Albuquerque cafeteria where Prudential floor
mats are supplied.

Garment Area.

POS provides the following to Corley’s Albuquerque:

- Volvo Technician Shirt - Scraper Mats
- Dickies Cell Phone Pocket Pants - Walk Off Mats
- Button Down Executive Shirts - Coffee Mats

- Wet Mops - Shop Towels
- Dust Mops - Detail Towels
1




Prudential Recognizes Its

2009 Outstanding Achievement Award Recipients

Los Angeles, California - Cleanroom Facility Team
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Prudential (leanroom Services
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Los Angeles € blankets with the POS |3>u$ o rﬁi ;\::i?."ﬁc" At ot
funcheon. the employees. > preciation gifts to

Milpitas, California - Cleanroom Facility Team

" Peadential Beanroom Services

(hnratmnsclieag, Ledweroaree s Daverred

Milpitas Cleanroom employees enjoying
their catered luncheon.




2009 Annual Award Recipients

Plant Superintendent of the Year

Witte Blager (07/30/72)
Richmond Cleanroom Plant
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Mike Blazer (07/30/92) and Mark Ryan
(07/06/09) General Manager. Richmond Cleanroom.

Sales & Service Manager
of the Year
Darnrin Rendnick (02/02/04)

Victorville Service Center
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Dan Clark (09/23/68) Chairman of the Board presenting
plaque to Darrin Kendrick (02/02/04),

President’s Award
Jauvier Valdes (03/04/03)
Albuquerque Plant

: ; The
Tom Watts (09/08/75) President presenting be on(” h.r Sales Rep
plaque to Javier Valdes (03/04/08) Customer Sales ¢ royge r

Representative and to the right is Cris Sheirer (02/08/05)
General Manager of the Albuquerque Plant.

John D. Clark Award
Witte Ray (05/06/07)

Riverside Plant
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Recoghnition

Congratulations to the Company’s $19.32 CSR
qualifiers! 2009 produced 31 qualifiers, great effort!

2009

- Great job to the Se
- Followed by the Nor
- And the Middle Regi

Rigoberto Mendez Jr. (07/20/06)

Customer Sales Representative
El Paso Service Center
Weekly Sales Average $59.09

Ricardo Apalategui (03/14/05)

Customer Sales Representative
Tucson Plant
Weekly Sales Average $38.11

Jared McCutcham (05/07/07)
Customer Sales Representative
Riverside Plant

Weekly Sales Average $29.57

N

Robert Villa Jr. (12/02/08)
Customer Sales Representative
Moorpark Plant

Weekly Sales Average $25.79

ien which produced 24 quali
Region’s 6 qualifiers.
\forward one.

Leonel Maldonado (08/28/07)
Customer Sales Representative
Promoted to Route Manager
Victorville Service Center
Weekly Sales Average $56.28

Mike Ray (08/06/07)
Customer Sales Representative
Riverside Plant

Weekly Sales Average $36.87

Mark Richards (08/12/91)
Customer Sales Representative
Riverside Plant

Weekly Sales Average $27.57

Vincent Aguon (06/20/05)
Customer Sales Representative
Vista Plant

Weekly Sales Average $25.57

2009 sales average

ﬁﬂ

Albuquerque Plant

Jonathan Adams (09/14/05)
Customer Sales Representative
Victorville Service Center
Weekly Sales Average $53.00

Salvador Alamillo (03/28/05)
Customer Sales Representative
Victorville Service Center
Weekly Sales Average $36.26

Michael Meza (07/14/08)
Customer Sales Representative
Chula Vista Plant

Weekly Sﬁles Average $26.49

Ivan Sanchez (06/11/08)
Customer Sales Representative promoted
to Route Manager

El Paso Service Center
Weekly Sales Average $24.34

aldes (03/04/08)
Customer Sales Representative Customer Sales Representative
Palm Springs Service Center
Weekly Sales Average $90.96  Weekly Sales Average $59.34

Mike Reed (06/01/93)

Raul Rosales Jr. (02/18/08)
Customer Sales Representative
Fresno Plant

Weekly Sales Average $39.43

Not Pictured:

Adam Jackson (12/13/99)
Customer Sales Representative
Chula Vista Plant

Weekly Sales Average $32.45

Joshua Waters (02/21/00)
Customer. Sales Representative
Tugson Plant

Weekly Sales Average $26.09

Bo Rankins (10/19/98)
Customer Sales Representative
Chula Vista Plant

Weekly Sales Average $23.32



Andrew Hartman (09/17/02) Melinda Turner (11/09/00)
Customer Sales Representative
Chula Vista Plant

Weekly Sales Average $23.13

Anthony Crenshaw (03/20/06)
Customer Sales Representative
Chula Vista Plant

Weekly Sales Average $23.04

Fresno Plant
Weekly Sales Average $22.91

Dan Barrera (09/07/04)
Customer Sales Representative
Chula Vista Plant

Weekly Sales Average $22.11

Rafael Gonzales (06/23/03)
Customer Sales Representative
Riverside Plant

Weekly Sales Average $21.72

Stephen Barnes (02/25/08)
Customer Sales Representative
Phoenix Plant

Weekly Sales Average $21.42

Michael Garcia (09/02/87)

Customer Sales Representative

promoted to Route Manager

Riverside Plant Plant

Weekly Sales Average $20.60
-

Robert Leyerly (03/27/95)
Customer Sales Representative
Victorville Service Center
Weekly Sales Average $19.98

Lorenzo Serna (10/23/06)
Customer Sales Representative
Albuquerque Plant

Weekly Sales Average $21.00

Darrin Reed (10/24/05)
Customer Sales Representative
Carson Plant

Weekly Sales Average $19.45

y

Customer Sales Representative

Brian Steinbrenner (10/31/05)
Customer Sales Representative
Carson Plant

Weekly Sales Average $22.66

Miguel Tapia (03/12/07)
Customer Sales Representative
El Paso Service Center
Weekly Sales Average $21.21

Donald Clark Jr. (08/18/03)
Customer Sales Representative
Carson Plant

Weekly Sales Average $19.55




2009 Annual Corporate Sales Awards

Gold Star Award
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Above photo front row (left to right):

Andy Holliday (11/10/03) Corporate Sales Representative, Los Angeles Plant
Tim Ellis (08/11/08) Corporate Sales Representative, Carson Plant

Nate King (05/24/04) Senior Account Executive, Austin Cleanroom Plant
Clayton Foutch Former Employee

Rich Perry (04/30/07) Senior Account Executive, Richmond Cleanroom Plant
Dwayne Marcum (02/28/88) Corporate Sales Representative, Fresno Plant

back row (left to right):

Sam Ross (03/20/00) Corporate Sales Representative. Tucson Plant

Tom Watts (09/08/75) President, Corporate Office

Jeff Zeidman (10/10/85) Corporate Sales Representative, Tucson Plant

Bill Evans (08/20/07) District Sales Manager, Vista Plant

Tim Miller (01/05/99) Corporate Sales Representative, Vista Plant

Steve Turigliatto (11/18/91) Corporate Sales Representative. Vista Plant
Gene LeClair (03/15/99) Corporate Sales Representative, Chula Vista Plant
Jennifer Shearer (08/14/07) Corporate Sales Representative, Riverside Plant
Michael Bankhead (11/01/04) Corporate Sales Representative. Carson Plant
Bruce Arola (12/29/97) Corporate Sales Representative, Milpitas Plant

Jerry Martin (04/20/92) Vice President of Sales & Marketing, Corporate Office
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Lefi to right: Scott Chafin (12/13/99) General Manager of Vista Plant, Bill Evans (08/20/07) District Sales Manager, Vista Plant,

Steve Turigliatto (11/18/91) Corporate Sales Representative, Vista Plant, Jennifer Kinsella (12/01/08) Corporate Sales Representative, Vista
Plant, Tim Miller (01/05/99) Corporate Sales Representative, Vista Plant, Dan Clark (09/23/68) Chairman, Corporate Office, presenting

award.

Rookie of the Year Award _ ' District Sales Manager of the Year
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Lefi to right: Jerry Martin (04/20/92) Vice President of Sales &
Marketing, Corporate Office, Bill Evans (08/20/07) District Sales
Manager, Vista Plant, Dean Killion (03/06/95) Director of Sales,
Corporate Office, presenting award.

Left to right: Bill Evans (08/20/07) District Sales Manager, Vista P
Tim Ellis (08/11/08) Corporate Sales Representative, Victorville Service
Center transferred to Carson Plant, Dean Killion (03/06/95) Director of
Sales, Corporate Office, presenting award.

‘Annual Top Pro Award

Myles Reukema (01/05/04) Director of
National Sales, Corporate Office, presenting award to

Nate King (05/24/04) Senior Account Executive, Austin
Cleanroom Plant 1

Left to right: Bill Evans (08/20/07) District Sales Manager, Vista Plant, Lefi to right:
presenting award to Steve Turigliatto (11/18/91) Corporate Sales
Representative, Vista Plant, Dean Killion (03/06/95) Director of Sales,
Corporate Office, presenting award.
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WIN IN 2010!!

The 2009 sales vear realized strong
corporate sales growth from the industrial
and cleanroom sales teams! Special
recognition to the industrial team for
another record sales output year! This
team produced the Company’s strongest
year-ending sales output ever (based on
the management information report MIR
year-ending data)! The weekly output

of $313.,948 equates to an annualized
amount of $16,325,296! The company
congratulates each of you for your
contributions! This growth was fueled by
consistent weekly performances coupled
with a well-executed Pride account sales
strategy. The conference title, “WIN IN

Jerry Martin (04/20/92) Vice President of Sales &
Marketing, Kicks off the Annual Sales Conference.

2010, expands on the idea that Prudential
Overall Supply is a market leader that
provides our existing and prospective
customers real value.

We are able to weather the current
economic storm because of our strong
(debt free) balance sheet and we continue
to push ourselves to grow the Company.
By re-investing in our sales force and the
collateral support, we will accomplish our
objectives. This year’s sales conference
clearly focuses on effectively closing large
account (100+ employees) sales prospect
opportunities. Along with keeping focused
on our core job responsibilities, we can
continue to improve and WIN IN 2010!

Corporate Sales Representatives and other team members attending the conference.

16

Dan Clark (09/23/68) Chairman, thanks the sales
team for the results in 2009,

Tom Watts (09/08/75) President, sets
goals for the sales team.

John Clark (08/31/09) Sales & Service Manager at
the Riverside Plant communicates the customer
benefits of the ABS Route Accounting Software
System.



hlights include:

Conference hig

. Annual Awards Dinner
« Major Account Sales Training

» Positioning Women's Apparel

+2010 Marketing |nitiatives

. Health Care Sales Program Update

« Safety Apparel Sales Program Update
. National Account Sales Updates

+ Cleanroom Breakout Sessions

« Enhanced Eaming Opportunities

The Sales & Marketing team competes
in a team building activity. Competition
was fierce. Watch out, these folks are

on the same roads you are...




Iraining Programs

Plant Superintendent Meeting held at
Commerce Industrial Plant
- (April 14-16th. 2010)
£ft to IKight:

Nena Corral (07/31/78) Plant Superintendent. Chula Vista
Desi Toler (10/12/88) Plant Superintendent. Tucson
Laurie Lecair (08/09/79) Plant Superintendent, Milpitas Cleanroom & Industrial
Lee Terry (05/09/88) Director of Environmental Affairs
Guadalupe Acosta (09/11/95) Plant Superintendent. Albuquerque
Elpidia Verduzco (03/07/77) Plant Superintendent, Carson
Rebecca Koury (06/24/91) Plant Superintendent. Mesa Cleanroom
Gary De Vine (04/30/10) Plant Superintendent Trainee, Irvine
John Kinsella (09/21/98) Plant Superintendent, Phoenix
Brad Schacherl (04/08/99) Plant Superintendent. Austin
Alex Silva (12/04/07) Plant Superintendent, Los Angeles
Chuck Burish (03/09/87) Corporate Production Manager
Joel Horn (07/08/09) Plant Superintendent, Vista
Stefan Schurter (10/26/92) Senior Vice President of Engineering and Operations
Scott Larsen (11/02/09) Corporate Stockroom Manager
Jonathan Hine (01/06/97) Plant Superintendent. Fresno
Mike Blazer (07/30/92) Plant Superintendent. Richmond Cleanroom
Carlos De La Cruz (01/15/01) Plant Superintendent, Los Angeles Cleanroom
Martin Pharis (07/21/08) Director of Production
Mark Rodriguez (05/03/10) Plant Superintendent, Irvine
Leonard McAllister (08/06/07) Senior Director of Engineering and Production

Training sessions in progress.

New Fleet Maintenance Software
Program (DPSI) Training Class
Held (June 15 - 17th, 2010)

The new fleet maintenance soimacllrel Cnd

program tracks maintenance schedules

our assets such as trucks. The ﬂeet

mechanics attf:ndedt;hen(;i\isi ;ﬁ::;%re -
o learn the soft :

ﬁﬁ%ttlzri::ep costs down and npplrgsvi:lofz:et

safety and performance. Prudential 1

live on the new program.

Front row left to right:
Marisol Arreola (06/20/03) Towel Folder, Oliva Navarro Macedo (01/24/06) Presser,
Magdalena Vega (08/14/04) Soil Sort, Petrona Hernandez (01/02/01) Stockroom Lead

Back row left to right: Rosalba Lopez (06/17/04) Soil Sort, Virginia Aguerro (09/23/97)
Cleanroom Lead, Dany Orozco Hernandez (08/13/07) Folder, Cristina Ponce (12/09/05)
Supply Clerk, Joe Jimenez Jr. (08/17/09) Stock Room Supervisor and ESL Instructor,
Martha Alvarado (08/22/05) Supply Clerk




«Custemer App

Prudential’s Customers

»

W" 9) y “Customer Appreciation Day™ event held at Consolidated Disposal Services. a division of Republic Services.

in Long Beach California.

(Left to right):

Customers dress up for halloween!

Jaime Miramontes (09/25/06) Sales & Service
Manager POS, Christina Garcia Human Resources

Representative, Consolidated, Julia Murrillo
Resources Manager, Consolidated and
Jeff Snow (06/28/04) Regional Manager, POS

At this event, POS management meets directly with uniform wearers to insure their personal satisfaction
with their uniform service. A raflle is held and snacks & beverages are provided as incentive for all uniform
wearers 1o visit the POS booth to provide their feedback

Human

(99 o »

FR Pnotective Upparel
“On January 7 & 8th, Rick Fisher. Business Development
Manager of VF’s Bulwark Protective Apparel Division
conducted Arc Flash Training for the Fresno's plant’s
newest customer partner. Worldcolor-Merced. Rick.

a 16-year employee with VF, provided World Color’s
maintenance crews with the A-Zs on utilizing FR
Protective Apparel.”

Worldeolor’s Maintenance Crew, Rick
Fisher (in light blue shirt) Business
Development Manager of VF’s Bulwark
Protective Apparel Division and Ed
Landry, Safety Manager for Worldcolor

Worldcolor is an industry leader in providing high-value
and comprehensive print, digital and related services

to retailers, cataloguers. publishers, branded-goods
companies and other businesses worldwide. Worldcolor
has approximately 20.000 employees working in
approximately 90 printing and related facilities in

The Convoy going to Farmer John this past Saturday.
Seeing four fully loaded bobtail trucks heading to install a
new account was an awesome sight! Just so everyone
knows we started installing the account on Saturday and

the United States. Canada, Argentina, Brazil, Chile,
Colombia. Mexico, and Peru.

The Worldcolor Merced facility specializes in directory.

finished on Sunday. The install went great!

publication, catalog and commercial work, and currently
does business with 80 customers per vear. The Merced

Corporate office in Engelwood, Colorado

1
Archie Gray Vice President runs the operation
and stays involved with our uniform lease
program

T ——= AirMethods

facility is the largest printing operation on the West Coast
and is one of the largest employers in Merced County.

Ben Velasquez (02/22/06) Sales and
Service Manager (tan polo and pants
holding red book) is shown with part of
Worldeolor’s maintenance crew

One of our valued Customens!

Air Methods is a nationwide company
that we service.

Prudential Overall Supply has been providing Air Methods with their Image
Apparel program nationwide since 2008. Our business relationship goes back
over a decade with Air Methods. We have provided service to their Rialto,
California location for many years. Prudential provides polo shirts and cell
pants to over 400 Air Methods employees through out the United States. All
of the orders are processed out of the Prudential plant in Riverside California.
Since 2008, the program has doubled in size due in part to the tremendous
growth that Air Methods has achieved during this time frame. With over

29 years of experience. Air Methods operates a fleet of 300 helicopters and
fixed wing aircraft at 249 bases in 42 states. They transport more than 98.000
patients annually earning the right to be the largest provider of air medical
emergency transport services and systems in the country.

Angel Carrier, Assistant to V.P. POS Laundry
Coordinator. Angel and Rob Cesario (10/07/85) Senior
Sales & Service Manager work closely together 1o ensure
that every garment order 1s placed and delivered to each
site in a timely manner. 19

Prudential Overall Supply thanks the good people at Air Methods for the
opportunity to serve them.



Scott Richards (01/31/06) was promoted
to Senior Sales and Service Manager at
the Vista Plant from Sales and Service
Manager at the Riverside Plant.

Management Assignments

Carlos Castillo (07/06/09) was
promoted to Sales and Service Manager

Julio Aguilar (11/03/05) was promoted
to the Las Vegas Service Center
Manager effective (11/02/09) from Sales
& Service Manager at the Vista Plant.

Ryan Swartz (2/18/08) has been
promoted to Sales and Service Manager
in Fresno effective 05/24/10.

at the Vista Plant from the MPTP

program.

Jamaal Hodges (03/09/09) has been
promoted to Sales and Service Manager
of District 3 at the Los Angeles
Cleanroom Plant. Jamaal joined POS as
an MPTP Training initially at the
Carson Plant and completing his training
at Los Angeles cleanroom Plant, he was
promoted to Sales And Service Manager
trainee at Los Angeles Cleanroom in
carly 2010 and was a part of the
successful GK/Cintas acquisitions,
supporting both Milpitas Cleanroom and
the Los Angeles Cleanroom.

Pete Redwood (05/12/09) has been
promoted the Cleanroom Sales and
Service Manager at the Austin
Cleanroom Plant.

Carlos De La Cruz (01/15/01) has been
promoted to Plant Superintendent at the
Los Angeles Cleanroom Plant.

Mark Rodriguez (05/03/10) has been
hired as the Plant Superintendent at the
Irvine Plant.

Gary De Vine (04/30/10) has been hired
as Plant Superintendent Trainee at the
Irvine Plant.

Frank Lopez (10/13/08) was recently
promoted to Route Manager in Fresno
effective 03/29/10.

Stephen Etchell (04/21/10) has been
hired as Route Manager for the Milpitas
Plant.

Eric Bach (1/23/2006) has been
promoted to Route Manager at the
Moorpark Plant from Customer Sales
Representative effective 03/02/10,

20

Ivan Sanchez (06/11/08) was
promoted from Customer Sales
Representative to Route Manager at
the El Paso Service Center.

Raymond Perea (09/02/08) was
promoted to Route Manager at the
Albuquerque Plant.

Mike Hall (10/22/07) was promoted to
Management Trainee at the Central
Garage. He was the Sales & Service
Manager Trainee at the Irvine Plant.



Management Assignments

Joe Jimenez (08/17/09) has been hired Raeann Stevens (07/13/10) was hired as
as the Stockroom Supervisor at the National Accounts Administrator at the
Austin Plant. Corporate Office.

Sarah Reynoso Munoz (06/14/10) is the
new MPTP at the Los Angeles
Cleanroom Plant.

Thomas Aguliar (04/30/07) Corporate Janet Juarez (12/07/09) recently was

Rain Apperson (06/14/10) has been

hired as the Corporate Sales Sales Representative transferred from hired as Office Manager at the Moorpark

Representative at the Austin Plant. the El Paso Service Center to the Austin -~ Plant. She worked for the company
Plant. previously in Van Nuys.

Karla Buenrostro (05/07/07) has been Osvaldo Becerra (06/29/09)
promoted to Office Clerk at Los Angeles  Maintenance Mechanic who transferred
Cleanroom from Cleanroom Distributor  to Vista 04/12/10 from the Los Angeles
effective 06/08/10. Plant.
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Prescott, AZ Service Center Update

Prudential Unveils Northern Arizona Service Center

OFLmary, Jorr Stefan Sch
Watts, stats Reg. Ang als. Lo yo. Harokd Wise and Larry Tan

Marks Erofiows Dievelnaifsent Fogsdateonm  arnd Marme LI bser (W T ooy e ¢

Prescott Valley, AZ, officials and visitors recently celebrated the opening of a new
Prudential Overall Supply distribution center amid calls for a team effort among
Northern Arizona communities Lo spur economic growth,

“This is the time to start thinking big,” said Prescott Valley Town Council Member
Harold Wise. “Great things can happen here. We are just getting slarted in creating a
vibrant economy. One that will make our region a better place to live for generations
to come.”

Echoing Wise’s spirit of common purpose. on April 30. Prudential opened the

doors of its new 15,000-square-foot facility not only to customers, but also to the
owners and managers of other manufacturing. retail. wholesale, hospitality and trade
contractor businesses from across the region. The distribution center currently is
servicing over 800 business accounts. Prudential built the facility with an eye toward
a doubling of'its volume over the next few vears,

“This is a big day for our company.” said Tom Watts, president of Prudential, based
in Irvine, CA. ~“We have built a lot of buildings, coast to coast. But none of the others
can compare with this one. It’s like our voungest child. Of course, we 're really proud
of our older ones. But we are especially excited about how this one will grow and
serve vou better as the vears go by.”

Other area dignitaries at the opening ol the new service center included Vice Mayor
2 Lora Lee Nye and state Rep. Andy Tobin (R), whose district includes Prescott Valley.
Tobin. who also serves as House majority whip. praised Prudential for investing
in the region and for its dedication to providing environmentally friendly reusable
textiles Lo arca businesses.

» Steve Hernandez. branch manager for Prudential, added that. 1 know 1 speak for

{ our whole team when | say that we are all pleased to be part of this community, I've

‘ ‘ lived here for 14 years. This is a great place to be and it will get better. We think

} S more people are going lo move into the arca. And that’s going to be good for a lot of
businesses.”

» Prudential is ready to be a part of this growth. Its Prescott Valley service center

. features extra floor space and wider doors for easier loading and unloading than
the building it replaced. Docks are double the width and depth as those in the
predecessor lacility
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PCS EXPANDS NATIONAL REACH TO
BETTER SERVE CUSTOMERS

Prudential Cleanroom Services, announced the recent opening of two new service
centers; Manchester, NH and Aurora, CO. These new service locations were a result
of the company’s recent customer account acquisition activities. PCS acquired all of
G&K Services” U.S. cleanroom customer accounts. PCS also acquired Cintas
Corporation’s cleanroom customer accounts that were previously served from their
San Jose, CA and Round Rock, TX locations.

New Denver, CO Service Center.

Tom Watts, President of Prudential Overall Supply, says, “We are excited to offer our customers the best
possible service solutions. The depth and experience of our service team along with our product and
service offering will help us meet this goal.” Mr. watts continued. “by being a conservatively held and
debt free Company, it has put Prudential in a position to capitalize on these types of opportunities as they
present themselves.”

Please visit our website to leamn more; www.pes-clean.com

— Watch for the Los Angeles
(leanroom Expansion Project »

The Los Angeles Cleanroom nears completion of the T o
first phase of it’s $1.5M expansion.

New Boston, MA Service Center,

New 600 Ibs Consolidated Dryer installed
' — ' e as part of expansion project.

View of the cleanroom expansion with the new View of the Soil Sort Room expansion.

Jensen Folding Machine.

Carson Plant has a New Wash Floor

The Carson Plant had POS’s last manually
operated wash floor and are proudly showing
their new wash floor. The newly installed
wash floor consists of two 450 pounds

and two 800 pounds sling loaded washers
accompanied by 600 and 800 pounds dryers.
The new. much more automated wash floor
produces 125,000 pounds of clean laundry /
week. The old manual wash floor produced
65.000 pounds / week.

The new wash floor is much more energy
and water efficient and is another example of
POS’s dedication to the company’s “clean
green” initiative.

Washers being loaded.

Noel Roque (03/04/85) Head Washer
unloads 800 pounds of cotton coveralls
out of the washer.



Building BIOCkS towards environmental stewardship

Prudential Celebrated Earth Day’s 40th Anniversary on

udential
rall

Reusable Textiles

Central Garage employees holding the Clean Green logo
decals to be placed on the trucks.
gl LN E

Earen fhayg -tun:;._-.: =,
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| Trvine Plant created a poster to hang in the facility to remind them of Earth Day.
They also wore Earth Day t-shirts.

masd b a Pl ey A il e b YTE

CERTIFICATE OF RECOGNITION

2009 ;
e Prudential Overall Supply »

o prmgniying widh 8 EPA sonad
Convary Sandsation [iarrictr of Los dnpeder oty s
Peuirsriond IWastewaner Dachsge Limity anad Meewiv Neguiressenn

Prudential’s carbon footprint, water & energy reduction efforts remains better than
industry average and far better than home wash or disposable.s




Prudential Overall Supyp

Featured in

AMERICAN EXECUTIVE maguzine

Prudential Overall Supply

A dedication to old-fashioned customer service and a focus
on green initiatives has served Dan Clark’s company well.

Prudential Owerall Supply,
an industry leader in
reusable image worl
apparel and related textiles,
today announced that it
was featured in Ameri can
Ezecutive magazine. The
magazine produces articles
that impact business
leaders.

The January 2010 edition
for Amencan Executive
magazine included an
interview with Prudential
Ovwerall Supply’s Chairman
and CEQ, Mr. Dan Clark
The article focuses on
Prudential’s dedication to
old-fashioned customer
service al ong with how
green initiatives have
served the Company and its
Customers well.

Prudential was chosen to
participate in this article
because of the Company’s
long-term commitment

to continually improve
upon past results in the
areas of customer service,
technology and green
initiatves.

& closing quote from

the article highlights
Prudential’s approach to
btusiness: To concentrate

on areas that need to be
improved upon to sustan
growth. “Sometimes I think
we should be doing all the
business in the U3, not
qust some of it I trust my
management team , but there
are certainly areas where
we can get better.” stated
Dan Clark, Chairman and
CEOQ of Prudential Overall

i by Supply.

To view the complete article

o wkitis ] please visits our website’s

Press Release section at:
www.pos-clean com
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Prudential Overall Supply Releases 2009 Customer Satisfaction Score

Average Overall Satisfaction (CSl) Grades by
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Prudential Overall Supply announced its 2009 customer satisfaction index
(CSI) score. The score is measured through the Company’s Customer Visitation
(CV) process. The CV occurs with a face to face meeting with each reviewed
customer. The CV rates cach customer service touch-point (18 points for
industrial customers and 13 points for cleanroom customers).

Prudential’s Chairman of the Board, Dan Clark comments, “The CV process
is our way to better connect to our customers” requirements, and to verify that

we are delivering the customer service experience that we have promised. |
personally spend nearly a quarter of my yearly calendar conducting CV's with
our management team. It is the most enjovable part of my vear, and it is the time |
learn the most about our business™

Through nearly 7.200 face to face Customer Visitations, Prudential achieved
a CSI rating of 4.15 on a 5-point scale. The Company remains committed to
improving on this rating in 2010.

« G mtww

Prudential Overall
Supply announced
that it now offers its
customers Wrangler
Classic Fit Jeans.
This is a first for
Wrangler and its
sister division, VF
Image Wear.

Tom Watts,
Prudential Overall
Supply’s president
states, “Prudential continues to search for ways to
provide our customers with the best possible
product and service solutions. The Wrangler
Classic Fit Jean is a strong brand that many of our
customers want to wear. Prudential’s first to
market position within our sector is a real plus for
our customers.”
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Chris Welch (12/14/95) General Manager
of the Los Angeles Cleanroom Plant is

a council member who participates in
many City of Commerce Community
Service Department events. This year he

| participated in the 2010 Summer Safety
Fair which has grown to include many
areas of Child Safety. This fun-filled
family event iz designed to promote safety
first in Commerce! Prudential donated
two bikes and helmets for the raffle.

Our denation to the City of Commence

The “Pinate Affain”.

ch_icntial Overall Su PP[.".’

Our Tucson and Milpitas Plants helped in contribut-
ing the following items:

- Black Salon Hand Towels - 200

- White Bath Towels (22" x 44™) — 1,000
- White Bar Towels (14" x 17") — 1,000
- Angell Chemical Aprons — 500

‘We hoped this will b of some assistance in the effort
to the cleanup of the Guif Coast.

Plant Superintendents
the Milpitas Plant and
Tugson Plant were both i
items needed. Thank you!

i LeCair (08/09/79) of
si Toler (10/12/88) of the
mental in providing the

Supporting Printing Industries
Association in San Diego (PIASD)

Prudential Overall Supply has been a member of PIA for
many years. It has helped build our relationships with our
customers and is alzo a plus to sponsor and participate in
the many golf tournaments and shows.

Sherrie Lowe (11/07/06) Key Account
Manager, represented POS’ sponsorship
table at the 2010 PIASD Annual Golf

Tournament.

The PIA/SD 26th Annual Golf
Tournament was held this year at
beautiful Maderas Golf Club in Po-
way. The event was a great success
with over 70 industry golfers who
all came out for a great day of golf
and networking. We are already
excited and planning for next years
tournament!

FPrinting Mdustries Association af
San Diego (PLASD) is a non-profit
trade association of companies
dedicated fo the support and pro-
motion of the San Diego printing
and graphic arts industry.

A7)



Dail Bain (03/21/60) Personnel Director, recently
celebrated 50 years with Prudential. Dale came

on board on March 21, 1960 and is now the only
employee to reach fifty years other than Founder John
D. Clark. A special recognition and thank you party
was held at the Corporate Office in his honor.

LY,

Left to right:

Photo taken by Jor ge Sotolongo {11713/78) Spafem Analpst

Co-Workers enjoyving the fantastic buffet
that was served during the celebration.

Photo taken by Jorge Sotolongo (1113/78) Spsfem Analyst

Dale Bain (03/21/60) Personnel Director, was
re-hired as Administrative Assistant in 1960 and he
has never looked back. Dale was also the first
Editor-in-Chief of Off-the-Cuff which premiered in
Nowvember 1959. Dale also started his career with
Prudential as the company pilot.

The Personnel Team

Lefi to Right:

Lina Toban (02/25/08) Benefits Clerk
Nikki Jones (11/06/07) Payroll Clerk
Tuoi Tran (01/04/93) Personnel Clerk
Dale Bain (03/21/60) Personnel Director

Tom Watts (09/08/75) President
Dale Bain (03/21/60) Personnel Director
Dan Clark (09/23/68) Chairman of the Board

Dale Bain being recognized for 50 years of
service. Thank you Dale for your commitment
to making the company stronger by your
contributions.

Omar Hurtado (07/17/06) Personnel Manager

Chuck Freese
Donates His 30th
Anniversary Gift!

>
- - —

B

&

e

Prudential.
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Rather than select something out of the gift catalog, Chuck asked
that the Company make a monetary donation to the charitable
organization Friends of L.os Ninos in Plano, Texas. In addition,
Chuck is making a matching donation for his 30th Anniversary at

Friends af

Dear Chucy,

Firstof all _ ¢
i — Lo
anversary! gratulg

Friends of 1 o5 N
£0 Box 350065 s
Flano, Texgs 750250065

G
od bless yoy Jor yvour generous hegrt

Geralyn Kanminsiy
i Los Ninos
© - RElping needy children in Hondurgs

5 Hong o
That’s quite o fea;_ryow Jau




More Anniversaries!

- Tom Sﬁllwag(;n (07/28/80) showi i
i ing off his
anmversary watch that was prc-sentc%i to hi]:J 3{}?}?

eneral Manager at

e , 34) G =
Jay Boyer (02/07/ <ents Sam Corona § A
the Riverside P_'lam pres ~isor his ( J l . b t month. Tom is our Sales and Service Manager i
(05/01/72) Ass‘mantg%?cea?e. e e r a e ., Ll;]aln}( Springs. Congratulations to Tom and %\?g "
38th Anniversary ce de‘:il? ltl_ml for his years of service and
ication.

' istant Supervisor
Juanna Reyes (4/23/80) Assistant .
celebrates her 30th Anniversary. Jay Bo)_f;l: [
(02f07184-)Gc11cra1 Manager at the chrs_snt,
Plant presents her with her anniversary giil.

I()fe!ﬁ;a Orozqo (04/30/80) AOE celebrates

(1er 30th Anniversary, J ay Boyer (02/07/84)
seneral Manager at the Riverside Plant

presents her with her anniversary gift.

Dan Ellison (12/19/84) Customer Sales
Representative at the Tucson Plant, celebrated his
25th anniversary with POS. Mitch Cummins
(07/21/80) General Manager at the Tucson Plant
presents him his gift watch.

The company cel

T ET ¥ celebrated Efrain L

11/12/84) DISTO 0 (11/05/84) Route Manager’s 25th anne

1 Soto { niver He b Wrlraes Sth annivers

Rache .d her 2 A €gan as a janitor and arys

it preSC-““‘db FlKins ( -1;09‘!3(2) as a Customer Sales Re%re‘:: rf;C‘_i for many years

ob EXKINS L. - ide. : e sentative,

watch fO L dent in RIVEE! victured with lefl, Jon Locke (08/09/04) G

anager at the Moorpark Plant and right reneral

SN
Plant Supett
Jeff Snow (06/2 8/04) Regional Manager.
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More Anniversaries & Happy Retirement Recognition!!

Congratulations!

I imcnzmce
Jose Hernande? (03/25/85) 1\:?:) e ice at the

Supervisor celebrates 2,5 yc]?lr-.arrlls 0731/ 00)

S i . Bryan Plant Noel s
Chula Vista Plan . Chula Vista P12 ‘oel Rogque (03/04,
General Mam\%irha‘r:'\?annivers certificate. his 25th  (03/04/85) Head w;

asher celebrafe
ensson (06 il
:,, (06/2 8;04/) 16/03)
e. Y

anniversary
o ary. G
R:‘:npml Manager ﬂ?]d Ig:-l?lsl .
&tonal Managey th]I) celetr)m
ra

p;esems him

Elvira Marmolejo (02/19/90) Distributor celebrates

her 20th anniversary. Goran Svensson (06/16/03)

General Manager and Elpidia Verduzco (03/07/77) Jav Bov

Plant Supcl'imznduntjnin in her celebration at the izcm?g: rpgg,i/ 07/84) General M

Carson Plant. (06/13/90) ASsis?;ﬁﬁ;]its
[ 20th anniversary certi

Manager at the
Rogelio Lemus

ant Superinten ‘o
ficite, dent his

Maria Cor,
cele l}mlesu ;:zn: (02"..26-"9()) Head Dijgy 1b
pictured wi r20th a:]n[‘.emal_y it Stributor
eneral ‘fth Goran Syen al the plan
al Manager sson (06/16/03)

Let’s
Luther Amaya (10/16/9 5) Janitor is retiring afier
e e ra t-e , being with POS for 14 1/2 years. He was the
L]

Janitor at POS but did so many diﬁan jnbls a{
for | 3 will i ke and the Albuguerque plant. He'll be missed by all the
(06/ }%rio\;;bc“““ miss her! Goran Svl?-:gssor flowers Albuquerque employees. Luther plans on moving
pictured t ﬂ!]eneral Manager at the Cars o ; {0 Mexico where he has a home and enjoying life

0 the left of her, on Plant is by taking it casy after all his years of working
30 hard.




Did you Hear the News?

Javier Valdes (03;’04#’08} Customer Sales

CP'i eser itative recer it bCL'dl[lc a citizen 01 lhc

i “ub en he
U.S. after immigrating from Cuba whe

as ¢ used to 1
th:b* l?{c}—:)wncd his own restauran i
308, Id be a great place to work. o
P‘O‘S wt?ﬁ'lc Year in his first year W'IT.'H\ u:omm
LSR‘QJ-wicr loves working with his L:LISC o
ml:lni-.;m‘king for opportuniucs to contint
an

grow his route.

The Fresno plant recently honored all mothers
with a fully prepared meal by all the male
employees and a presentation of roses to each
mother. [t was the time of year to appreciate

all special things that mothers do for their
loved ones.

Nick Miranda (04/16/07) Sales and Service

Manager at the Vista Plant
| lan : § » announces the birth
== welin S of his daughter A i
Nope this 1 ‘{?ich is really rarexowha“ fights and 20 inches_g nnabell Miranda, 8 Ibs., 1 0z,
last wm‘crt-:g \ike kids with St
arted act!
building SNOW

Jlt)lligc \(”}_omcz Guzman (07[)8{(]9) S
at the sls H q
3/09) Janitor at the Vista Isaac Gilj,il;:r:?gl’lg
lbinh of his son Jonathan with his tw.

) Soil Sorter
nnounces the birth of his son

s., | 0z. 20 inches pictured

Leo Perez Soto 03/ o other sons,

Plant, announces the
Soto, 8 1bs.



& sEa1 D

D‘cgo Lenlu el 0? _: 0 (}4 A(.J E ullc'lb Of
JI .'r )
1\'13‘-30 Sahastl(.lll (10.!'..3 ”l’g }] AOE at th-

Rivcrﬁide Plant.

Mateo Sabastian (10/27/97J AOE

and Guill-

We are Family at POS!

Eli o e
Gomesag e 21105 Do

s ande; g
are sisters a the Rivﬂ;éé%%gﬂ;f/{).?) Distributor

Rosa Garibay (02/23/05) Presser is
Leonel Garibay’s (09/19/95) Line Driver
mother at the Riverside Plant.

Prudential
verall

Supply™

€rmo Sahastig

brothers at the # (08/25/03) Head

Riverside Plap.

Washer are

i Cabera (04/23/01) Distrl - an
TI\fj(:l :;:: R?ayes (04/21/08) are brothers-in-law
at the Riverside Plant.

e & F. % - &

. “stant Supervisor:
a (05/01/72) Assistan o
Sam Cﬂl'z,}:;:-é?m (01/09/84) Mendcé ‘laflebf?‘))Water‘
Joseﬁn?; brother Alberto Corona e
%r(?:tl:xent Operalo

Plant.

r and they all work at
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We would like to
congratulate
Jason English
(8/21/06)
Lead Person
and Lucema
Jimenez
(7/19/06)
Laundry Worker
at the Tucson
Plant on their
marriage on
April 24, 2010,
They met while
working at POS.

: /78) Washerand -
Ramon Martinez (1‘01%63;952) Stockroom Clerk

cla Santiago (11/227) @
3}1!: Ic.:'i)us.ins at the Riverside I lan

Not pictured:

Miguel Cabera (04/23/01) Distributor and
Maria Cabrera (04)23/01)AOE are
married and work at the Riverside Plant.

Frank Olguin (08/08/80) Assistant
Supervisor and Ofelia Orozco (04/30/80)
AOE are related and work at the Riverside
Plant.

Rogelio Lemus (06/13/90) Assistant
Plant Superintendent and Lupe Lemus
(04/28/97) Stockroom Clerk are cousins
and both work at the Riverside Plant.

Monica Robles (08/19/96) Distributor at
the Los Angles Plant and Hilda Carrillo
(06/26/90) ABS Support Specialist

are sisters.

Gloria Boothe (09/06/94) Stockroom
Supervisor and Scott Boothe (10/05/99)
Corporate Sales Representative are married
and work at the Irvine Plant.

Andrew Holliday (11/10/03) Corporate Sales
Representative at the Los Angeles Plant is the
father to Lucas Andrew Holliday (07/15/10)

Unloader also at the Los Angeles Plant. If you would like to be included in the

Family section please send your information
to Stephanie Leibick at the Corporate Office
to be published in future issues.




Alex Navarro
Safety Manager
(12/03/07)

Phoenix Plant are the CH.A.M.P.S.!

“Let’s get ready to Rumble™...... Hailing from
Phoenix, Arizona, we have the 8th POS plant to embark
upon the new safety journey. The team, with a record
of zero lost time incidents this year is known as the
C.H.A.M.P.S. (Changing Habits And Making People
Safe) and is ready to knock-out unsafe acts and injuries
in order to become the undisputed heavy-weight safety
champions of Prudential Overall Supply. Ding, ding....

Alexs Safety Corner

Back row left to right:

Brandon Castellano (09/24/07) Route Manager, CHAMPS Coach/Sponsor
Ricci Partridge (09/04/07) Maintenance Supervisor

Robbie Garibay (09/05/06) Office Clerk, CHAMPS Vice President

Florencia Valdez (12/05/05) Distributor, CHAMPS member

Maria Barajas (02/22/07) Towel Folder, CHAMPS member

Oralia Reyes (08/31/00) Stock Room Clerk, CHAMPS member

Alejandro Mota (06/06/05) Washer, CHAMPS member

Jason Bogar (10/02/07) Sales & Service Manager, CHAMPS Safety Champion

Front row left to right:
Anthony Gutierrez (07/30/07) Auto Mechanic, CHAMPS President
Rene Ruan (05/11/09) Customer Sales Representative, CHAMPS member

Los Angeles Plant employees who attended the training.

Realizing the key role fire training can have, not only on
plant safety, but on saving lives, L.A. Industrial’s Fire &
Emergency Subcommittee took the lead in coordinating
the plant’s annual fire training. Under the leadership

of Delfina Castaneda (President of the POS5 Fire &
Emergency Subcommittee), the team single-handedly
coordinated with local fire protection services personnel
to provide education on fire prevention, types of fires,
fire extinguisher inspection, and actual hands-on fire
extinguisher fire fighting techniques for the entire plant.
According to Delfina, the team’s ability to successfully
coordinate the superb effort is attributed to the fact

that “Prudential Overall Supply is truly committed to
empowering associates and supporting us in making
safety a part of everything we do”.

Safety in Action at Los Angeles
Industrial Plant

by Alex Navarro

Los Angeles Plant employees learned fire extinguisher
fire ﬁglﬁing techniques.
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From the Prudential Mail Bag..

@oﬂl: Fernandez, Margaret

Sent: Friday, March 12

To: Sherrie Lowe
Subject: Paul Armijo
Importance: High

Hello Sherrie

I'm sending th
sending this note
Armijo’s Manager anc?(lj

conti :
r niues to qo ea_ch ti

Ve a great employee on hand

M_arg_aret Fernandez
District Fleet Ma

intena i
Waste Management of If\l;-l'&Adﬁllmstramr

E
rom everyday collecti
ental

ount Executive, LO? An|

Rosa Vasquez (ONZUOS) Aco

ﬁ

From: Vanessa. M. Dimalanta@kp.org
Sent: Tuesday, April 06, 2010 1:53 PM
To: Tim Rotell

Subject: Thank you!

Tim - your company is always s0 [ESPONSLYE L0 OUT TEqUEsts and [ want
to say thank you

Prudential is a pleasure 10
being there for us - evel if 1t

needing after all.

do business with and 1 do appredate y our
was “just a tablecloth” we didn’t end up

Vanessa Dimalanta
interim Supply Chain Management Director
Kaiser Permanente - San Diego

Mf\/r\/’\lP\Jr\/f\f’\lNNMMNMNNNMNNNMNNMNNNMF\I

Y - You Make the Difference
E - Excellence in Service, Access and Quality
§. San Diegois # 1

Just Say “Yes'!

Tim Rotell (04/12/99) District Sales Manager, Corporate Office
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Jon Marts
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Rosa Vasquez ((}1121/ 08) Account Tixecutive, 108 Aungeles Cleanroom

Sent. Saturday, February 06, 2010 9:16 AM
To, Jeff Snow
Subject: Note

[ From: Harcld \

Jetf,

1 just wanted to write you personally and thank you for your excel-

lent customer service 1o mMe while I worked for the City of Stockton. 1
apologize for Dot being able make the 1ast meeting but they made me
an offer 1 could not refuse so 1 retired with little notice.

During the time that 1 bandled uniform issucs and especially once
you came into fhe picture the 1evel of service was amazing. Thisis
not to say it was perfect put upder your direction issues were handied
promptly and courteously.

While no one is perfectit ig clear to me that you had the interest of Pru-
dential and your customers at heart, Your meetings [o assess the level of
service were not justa PR. meeting with a standard (and ambiguous}
form but a pleasant experience where there was genuing interest

One of my regrets of retirement is that 1 will miss the opportunity to
experience this 1evel of customer seTvice. Thank you for the opporti-

pity to work with you and the staff at Prudential

Unfortunately I do nothave an address to forward this to the owners
put 1 hope you will {ake the opportunity to share it with them. Itis
unfortunate that quality gervice is seldom recognized so please know it
is appreciated.

Qarold Duncan

Jeff Snow (06/28/04) Regional Manager, Corporate Office
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Prudential Offers New Products and Services

POS

On-Line Store

Prudential Overall Supply announced that it
has revamped its on-line store.

The store: www.prudentialonlinestore.com
now represents the industry’s most
recognized brands; Nike Golf, OGIO
Apparel, Columbia Sportswear, Port
Authority, Hanes, Jerzees, Gildan, District
Threads, Outer Banks, Wrangler, LEE, Red
Kap, Chef Designs, Bulwark, Edwards
Garment, Lite FX, The Force and Blue
Generation.

The on-line store features a wide-variety of
image apparel choices for all shoppers. All
first time on-line customers can browse and
pay via credit card upon check-out. Upon
set-up, current Prudential customers can
establish credit accounts to make on-line
store purchases. Select Prudential customers
can set-up personal Company stores based
on mimimum volume conditions.

Please come see why Prudential has made
these thousands of apparel items available to
our customers!

revamps WWW.prudentialonlinestore.com

@ rudential
Y rerall

W upply-
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ﬂ : h"\‘ We are excited (o announce thal this newsletter is printed ertirely on Forest Stewardship Council certified paper. FSC certilication ensures that the paper used in this publication contains fibers from well-managed and resporsibhy
hanvested forests that adhere to stnct ervironmental and socioeconomic standards. We are proud to make thiz signifizant mave to help our emvironment. The FSC logo on our publication signals not only FSC cerification, but also

Prudential Crverall Supphy's commitment to improving the enronment.
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